OFFICIAL

FOI Request:

Statistics relating to misconduct involving real estate agents and any subsequent action such as fines, prosecution. If statistics exist which include the number of complaints, fines, prosecutions
and breakdown of the reasons and where they were committed. Timeframe: 1 July 2021 - 1 December 2022 \

CBS Response: '\\

Total number of closed complaint files: qq
01/07/2021 - 31/12/2021 125 '\
01/01/2022 - 01/12/2022 284 @)

TOTAL 409 ?‘

**Note: files may have more than one breach listed O\

67 files had more than one breach recorded against the Q

file
®®

Location of Alleged 01/07/2021 - 01/01/2022 - Q\

Breach: 31/12/2021 01/12/2022 Aé TOTAL
Adelaide 4 T 9 13
Aldgate Q 1 1
Aldinga Beach 1 O 2 3
Allenby Gardens ?\ 1 1
Andrews Farm 1 * 1 2
Angle Vale 6\0 1 1
Ascot Park @ 2 2
Ashford % 1 1
Athelstone \®®' 1 3 4
Beaumont @ 1 1 2
Bedford Park Q‘ 1 1
Berri 1 2 3
Birkenhead 1 1



Blackwood
Blair Athol
Blakeview
Bowden
Brighton
Broadview
Brompton
Brooklyn Park
Burnside
Burton
Campbelltown
Ceduna
Christies Beach
Clearview

Colonel Light Gardens

Corny Point
Cowandilla
Cowell

Crafers

Crafers West
Croydon
Davoren Park
Dernancourt
Dover Gardens
Dulwich
Edinburgh North
Edwardstown
Elizabeth Vale
Encounter Bay
Enfield
Erindale
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Evanston
Evanston Gardens
Exeter
Flagstaff Hill
Flinders Park
Forestville
Frewville
Fulham
Gawler
Gawler South
Gilberton
Gilles Plains
Glenelg
Glenelg East
Glenelg North
Glengowrie
Glenside
Glynde

Golden Grove
Goodwood
Goolwa
Goolwa South
Greenwith
Hallett Cove
Hampstead Gardens
Happy Valley
Hawthorn
Hawthorndene
Hayborough
Hazelwood Park
Heathfield
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Heathpool
Hectorville
Henley Beach
Henley Beach South
Highbury
Highgate
Hillcrest
Hindmarsh Island
Holden Hill
Hope Valley
Houghton
Hove

Hyde Park
Ingle Farm
Interstate
Kensington
Kensington Park
Kent Town
Kilkenny

Kings Park
Kingston SE
Klemzig

Kuitpo

Kurralta Park
Largs Bay
Linden Park
Lower Mitcham
Lyndoch

Magill

Malvern
Mannum
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Marleston
Mawson Lakes
Medindie Gardens
Melrose Park
Middleton

Mile End
Millicent
Mitcham
Mitchell Park
Modbury
Modbury Heights
Modbury North
Morphett Vale
Mount Barker
Mount Crawford
Mount Pleasant
Mt Pleasant
Murray Bridge
Myrtle Bank
Nailsworth
Netherby
Netley

Newton

North Adelaide
North Plympton
Norwood
Nuriootpa
Oaklands Park
Ottoway
Overseas
Palmer
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Panorama
Para Hills West
Para Vista

Parafield Gardens

Paralowie

Park Holme
Parkside
Pasadena
Payneham
Pennington
Plympton
Plympton Park
Port Augusta
Port Broughton
Port Hughes
Prospect
Redwood Park
Renmark
Reynella
Richmond
Ridgehaven
Rosewater
Rostrevor
Royston Park
Salisbury
Salisbury East
Salisbury Heights
Salisbury North
Seacliff

Seacombe Gardens

Seaford
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Seaford Meadows
Seaton
Semaphore
Semaphore Park
Sheidow Park
Smithfield Plains
Somerton Park
South Plympton
St Georges

St Marys

St Morris

St Peters
Stirling North
Strathalbyn
Streaky Bay
Tanunda
Taperoo

Tea Tree Gully
Toorak Gardens
Torrens Park
Torrensville
Tranmere
Trinity Gardens
Trott Park
Underdale
Unknown
Unley

Upper Sturt
Vale Park
Verdun

Victor Harbor
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Vine Vale

Walkerville 1
Wallaroo

Warradale

Wayville

Wellend

West Beach

West Lakes 1
West Lakes Shore 1
Westbourne Park

Whyalla Norrie

Williamstown 1
Willunga

Windsor Gardens

Woodville

Woodville South éés
2

Wynn Vale
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TOTAL 125 \5\ 284

Of the 409 closed complaint files, the following had action tis

1.%7/2021 -
Breach Outcomes: \ /12/2021

409

01/01/2022 -
01/12/2022
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TOTAL

Action being taken by another agency @
Assurance given &
Cancelled licence ®®'
Manager appointed Q\
Downgraded licence Q‘
Prosecution unsuccessful

Reminder letter 14
Trader now properly licenced 0
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Verbal Warning Given
Written Warning Issued
TOTAL

OFFICIAL

0 1 1
27 65 92
47 72 ]{
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