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To: 
The Honourable Vickie Chapman MP 
Deputy Premier 
Attorney-General 
Minister for Planning and Local Government 
 
This annual report will be presented to Parliament to meet the statutory reporting 
requirements of Public Sector Act 2009, Architectural Practice Act 2009, 
Associations Incorporation Act 1985, Authorised Betting Operations Act 2000, 
Building Work Contractors Act 1995, Casino Act 1997, Commissioner for Kangaroo 
Island Act 2014, Companies (Administration) Act 1982, Conveyancers Act 1994, Co-
operatives National Law (South Australia) Act 2013, Fair Trading Act 1987, Fines 
Enforcement and Debt Recovery Act 2017, Gaming Machines Act 1992, Land 
Agents Act 1994, Land Valuers Act 1995, Liquor Licensing Act 1997, Outback 
Communities (Administration and Management) Act 2009, Planning, Development 
and Infrastructure Act 2016, Plumbers, Gas fitters and Electricians Act 1995, 
Residential Parks Act 2007, Residential Tenancies Act 1995, Second-hand Vehicle 
Dealers Act 1995, Security and Investigation Industry Act 1995, South Australian 
Local Government Grants Commission Act 1992, West Beach Recreation Reserve 
Act 1987 and the requirements of Premier and Cabinet Circular PC013 Annual 
Reporting. 
This report is verified to be accurate for the purposes of annual reporting to the 
Parliament of South Australia.  
 
  
 
Submitted on behalf of the ATTORNEY-GENERAL’S DEPARTMENT by: 
 
Caroline Mealor 
 
Chief Executive 
 
 
 
Date 30 September 2021        Signature 
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From the Chief Executive 

It has been another challenging year for many 
South Australians, and the Attorney-General’s 
Department (AGD) has not been immune from the 
difficulties presented by the ongoing COVID-19 
pandemic. 
Yet despite these challenges, AGD has continued 
to provide high quality services to both 
Government and the people of South Australia, 
adapting to the changing environment and 
ensuring our services are provided in a timely, 
efficient and professional manner. 
As with the previous year, this agency has played 
a pivotal role in the Government’s ongoing 

response to COVID-19, with the Crown Solicitor’s Office, Parliamentary Counsel and 
Legislative Services providing advice and support on ongoing measures to protect 
South Australians through directions enacted by the State Coordinator and laws 
enacted by Parliament. In addition, Consumer and Business Services continued to 
support liquor licence holders and the Small Business Commissioner advocated on 
behalf of those small businesses impacted by the pandemic. 
As the state’s largest employer of the legal profession, this agency also watched with 
great interest as the then Acting Commissioner for Equal Opportunity reviewed the 
workplace culture within the legal profession, making recommendations aimed at 
delivering a fairer, more inclusive workplace free of discrimination and sexual 
harassment or abuse. 
Given the processes and policies already in place within the public sector, AGD was 
well-advanced in providing avenues for staff to report concerns about sexual 
harassment or discrimination. However, there is still work to be done, and we are 
committed to addressing those findings and recommendations that impact our staff. 
The commitment of AGD to helping the most vulnerable in our community has 
continued. The Public Trustee and the Office of the Public Advocate have 
strengthened efforts to work collaboratively in relation to shared clients, and the 
Office of the Director of Public Prosecutions and Victims of Crime SA have worked to 
assist victims to navigate the justice system, despite the uncertainty created by 
COVID-19. 
Our agency has worked tirelessly to progress numerous reforms – including many 
aimed at strengthening our criminal justice system and better protecting victims of 
domestic and family violence, including changes to South Australia’s sentencing 
discount laws to ensure the scheme is more in line with community expectations 
while still achieving its goals, and the abolition of provocation laws in line with 
recommendations of the South Australian Law Reform Institute. 
This year we also welcomed the staff of Planning and Land Use Services, the Office 
of Local Government, the Office of the Valuer-General and the Office of the 
Registrar-General to the department, with the Attorney-General taking on the 
Planning and Local Government portfolios. We have helped facilitate the passage of 
long-gestating reforms to the laws governing our state’s councils and will be working 
to implement those progressively. 
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2020-21 also heralded the final phase of reforms to the Planning and Design Code 
that have helped streamline the application and assessment process and improve 
certainty and consistency around decision-making. Both reforms are significant and 
represent many years of hard work and commitment by those involved. 
Through Consumer and Business Services, we have ushered in greater 
transparency in petrol pricing by introducing a trial of real time petrol price 
monitoring. The scheme gives all South Australians access to accurate, up-to-date 
information about petrol prices to help them find the cheapest price at the bowser. 
During the past financial year, and beyond, we have farewelled the Fines 
Enforcement and Recovery Unit which moved to the Department of Treasury and 
Finance and a number of senior staff who moved on to other positions. 
It was with equal amounts of pride and sadness that we said farewell to the Crown 
Solicitor, Laura Stein, who has been appointed to the Supreme Court. She has made 
a tremendous contribution to the Crown Solicitor’s Office over some 20 years – both 
in terms of her legal work, and her work on reform on the structure and processes 
within the office itself. 
It was also with great sadness that we saw the early retirement of Zero, the state’s 
inaugural canine court companion, due to ill health. For those unfamiliar with Zero, 
he has been a welcome presence – not just within the Office of the Director of Public 
Prosecutions but in both the GPO Exchange Building and more recently, our 
courtrooms. As a court companion, he has helped provide support to vulnerable 
witnesses and victims. As an AGD staff member, Zero had become something of an 
unofficial mascot for AGD. His absence has been felt throughout the entire building. 
On a more positive note, it was incredibly pleasing to welcome Dr Linzi Wilson-Wilde 
OAM as the new Director of Forensic Science SA. Her work at both a state and 
national level in law enforcement will be a tremendous asset to the team. It’s also 
worth noting that she will be the first woman to lead Forensic Science SA in its 
history, which is significant in and of itself. She replaces Professor Chris Pearman, 
whose calm, authoritative presence will be missed as he enjoys replacing forensic 
pathology with the considerably less grisly world of retirement. 
Looking ahead, there are still a number of reforms being progressed and 
considerable work to be done, including work on coercive control laws and other 
initiatives to address domestic violence, privacy laws, and consultation on a number 
of Planning Code amendments currently underway. 
As always, none of this work would be possible without the efforts of the 
department’s Executive Management Group and their staff, and I thank them for their 
efforts over the past year, under circumstances that have sometimes been less than 
ideal. I am constantly struck by the level of support I receive across AGD. It 
continues to be an extraordinary privilege to be the Chief Executive of the Attorney-
General’s Department and to work with the Attorney-General, the Honourable Vickie 
Chapman and her staff. 

Caroline Mealor 
Chief Executive  
Attorney-General’s Department
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Strategic Plan 2018-21

Vision: South Australia is safe, fair and the best place to do business.

Purpose: The Attorney-General’s Department develops laws and policy that support safety, diversity, fairness and justice in the community. 
We deliver ef�cient and appropriate services to our customers, in a way that is responsive, inclusive and collaborative.

Safe 
communities

We deliver services to improve 
community safety.

Fairly administered
 laws

We administer laws that protect citizen’s 
rights and obligations in a way that is 

accessible, simple, fair and timely.

Our people meet 
customer needs

Staff are motivated, skilled and seek 
to continuously improve our services.

An ef�cient and effective 
justice system

We deliver policies, services and 
reforms to support a justice system that 
is simple, inclusive, timely and effective.

Supportive 
infrastructure

We implement and maintain 
infrastructure that is �t for customer 

and business needs.

Strategies:
• Develop laws and policy that

increase public safety.

• Strengthen systems that protect
the vulnerable, elderly and victims.

• Identify and progress domestic
violence initiatives.

• Engage and educate citizens on
strategies that prevent crime and 
reduce harm.

• Support the delivery of emergency
services.

Strategies:
• Design and deliver timely, accessible 

and fair dispute resolution services.

• Inform individuals and business about 
their legal obligations and rights.

• Promote and protect the rights of
people who are Aboriginal,
vulnerable or disadvantaged.

• Help victims exercise their rights
and access assistance.

• Support information sharing,
transparency and ease of access
to public data.

Strategies:
• Deliver justice system reforms that

bene�t the community.

• Ensure the justice system protects 
the community and victims, whilst 
being inclusive of defendants’ needs. 

• Provide timely, useful legal and
policy advice across government.

• Provide services that deal with
disputes early and ef�ciently.

• Make it easier for clients, partners and 
the community to interact with us.

Strategies:
• Collaborate on policy and service

delivery within AGD, across
government and with communities.

• Streamline services, reduce costs
to business and ask for and listen
to feedback.

• Invest in our people so they have
the knowledge and skills to deliver.

• Recognise and value staff diversity
and effort, and protect their health,
safety and wellbeing.

• Use our resources ef�ciently.

Strategies:
• Implement innovative approaches

to make it easier to work with us.

• Invest in technology that
supports service delivery and
increases productivity.

• Invest in facilities that meet
business and customer needs.

• Progress initiatives that improve
digitalisation.

• Protect against cyber security
and other threats.

Overview: about the agency 
Our strategic focus 
The 2018-21 Strategic Plan was finalised prior to Planning and Local Government shifting to AGD. A new Strategic Plan will be developed in 2021-22.

OFFIC IAL 



Chief Executive, Attorney-General’s Department Special Counsel

Attorney-General’s Department Structure as at June 2021

The Hon Vickie Chapman MP

Attorney-General’s Department

Deputy Premier

Attorney-General

Minister for Planning and Local Government

Public Safety Solutions

ICT Services

Business Solutions

Information Management 
Services

Library

Justice Technology 
Services 

Projects and 
Technology

Finance, People  
and Performance

Financial Services

Human Resources

Facilities and Security 

State Records SA

South Australian Civil and 
Administrative Tribunal

Performance and Business 
Services

Regulatory Services

Licensing

Registrations

Customer Service Centre

Corporate Services

Business Transformation 
Branch

Compliance and 
Enforcement

Advice and Conciliation

Gambling, Associations 
and Charities

Births, Deaths and 
Marriages

Consumer and  
Business Services 

Office for Design and 
Architecture SA 

Planning and Development 

Land and Built 
Environment 

Office of Local Government

Planning and Land 
Use Services

Legal and Legislative 
Services

Legislative Services

Crown Solicitor’s Office

Solicitor-General

Office of the Director of 
Public Prosecutions

Parliamentary Counsel

Forensic Science SA

State Redress Response Unit

Aged Care Quality and Safety 
Royal Commission Response 
Unit 

Disability Royal Commission 
Response Unit

Office of the Valuer General 

Office of the Registrar 
General 

On 01 July 2021, the Fines Enforcement and Recovery Unit transitioned to the Department of Treasury and Finance.

Public Trustee

Policy and Community

Justice Policy and 
Analytics

Commissioner for 
Victims’ Rights

Office of the Public 
Advocate

Fines Enforcement and 
Recovery Unit

Strategic Communications

Ombudsman SA

Office for the Commissioner 
for Equal Opportunity

Small Business 
Commissioner 

OFFIC IAL 
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Changes to the agency 

During 2020-21, Planning and Land Use Services, the Office of the Registrar-
General and the Office of the Valuer-General transferred to the Attorney-General’s 
Department from the Department of Infrastructure and Transport. 
The Fines Enforcement and Recovery Unit (FERU) transferred from the Attorney-
General’s Department to the Department of Treasury and Finance as of 1 July 2021. 

Annual Reporting 

The following areas of AGD submit their own annual reports: 

• Commissioner for Victims’ Rights
• Commissioner for Equal Opportunity
• Director of Public Prosecutions
• Ombudsman
• Public Advocate
• Public Trustee
• Small Business Commissioner
• South Australian Civil and Administrative Tribunal
• State Planning Commission
• State Records SA

Other agencies reporting to the Deputy Premier and Attorney-General, the Hon 
Vickie Chapman MP, that submit their own annual report, are: 

• Courts Administration Authority
• Electoral Commissioner
• Independent Commissioner Against Corruption
• Judicial Conduct Commissioner
• Legal Services Commission
• Local Government Grants Commission
• Outback Communities Authority
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Our Minister 

 

The Hon Vickie Chapman MP, Deputy Premier and 
Attorney-General is the state’s principal legal 
advisor to the government and is responsible for 
the administration of justice.  

The Attorney-General is a member of Cabinet and 
is responsible for: 

• specific legislation and the state's legal 
system 

• developing and implementing policy 
• legal action relevant to the state 

government. 
On 29 July 2020, the Attorney-General also 
became responsible for the Planning and Local 
Government Ministerial Portfolio.  

 

Key Personnel 

 

Mike Wait SC 

Mike is the Solicitor-General which is a statutory 
officer appointed by the Governor under the 
Solicitor-General Act 1972. The Solicitor-General is 
the second law officer of the state. Acting on the 
instructions of the Attorney-General, the Solicitor-
General advises the state and appears as counsel 
on behalf of the state, including on behalf of the 
Crown Solicitor and the Director of Public 
Prosecutions, as required. 

Mike was appointed the Solicitor-General, 
commencing 3 August 2020. 
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Laura Stein 

Laura was appointed the Crown Solicitor, 
commencing 3 August 2020. The Crown Solicitor 
of South Australia is responsible for leading the 
Crown Solicitor’s Office (CSO), which comprises 
the Public Law, Civil Litigation, Crown Counsel, 
Commercial, Environment & Native Title and 
Business Services sections. The CSO provides 
advice to, and represents, the South Australian 
Government on behalf of the Attorney-General. 
This includes providing legal services to Cabinet, 
Ministers and South Australian Government 
agencies on a wide variety of legal issues. 

Laura was appointed a Supreme Court Justice 
commencing 6 September 2021. 

 

 

Adam Kilvert 

Adam is the Executive Director for the Policy and 
Community division, which includes Justice Policy 
and Analytics and Strategic Communications, 
which provide advice and support to the Attorney-
General and the broader department. The division 
also consists of the offices of the Ombudsman, 
Public Advocate, Public Trustee, the 
Commissioner for Equal Opportunity, Small 
Business Commissioner and the Commissioner for 
Victims' Rights, which aim to protect the rights of 
the public.  

 

 

Andrew Swanson 

Andrew is the Executive Director of the Finance, 
People and Performance division. He is the Chief 
Financial Officer and responsible for leading a 
range of functions including Financial Services, 
Human Resources, Facilities, Performance and 
Business Services and State Records SA. The 
division also includes the South Australian Civil 
and Administrative Tribunal (SACAT). 
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Dini Soulio 

Dini is the Commissioner for Consumer Affairs and 
Liquor and Gambling within Consumer and 
Business Services (CBS). CBS has a broad 
portfolio including consumer protection, product 
safety, occupational licensing, liquor licensing, 
gambling regulation, charities regulation, 
residential tenancies, births, deaths and marriages 
and Justice of the Peace services. 

 

Joanna Martin 

Joanna is the Executive Director of the Legal and 
Legislative Services division. The division includes 
Legislative Services, who provide legal and policy 
advice on legislative reform and Parliamentary 
Counsel, who provide legislative drafting services 
to members of South Australia's Parliament. The 
division also consists of the CSO, Forensic 
Science SA (FSSA), the Office of the Director of 
Public Prosecutions (ODPP), the Valuer-General 
(an independent statutory officer who maintains 
accountability and ownership over the valuation 
roll) and the Registrar-General (who provides 
oversight to the operations of the Land Titles Office 
by Land Services SA). 

 

John Ovenstone 

John is the Chief Recovery Officer and Director, 
Fines Enforcement and Recovery Unit (Fines Unit). 
The Fines Unit is responsible for the enforcement 
and recovery of court fines, overdue expiation fees, 
debts owed to the Victims of Crime Fund and civil 
debt owed to state government agencies. In 
addition to the recovery of debts, the Fines Unit 
provides a range of non-financial options for 
individuals to resolve outstanding fines such as 
community service. 
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Dr Linzi Wilson-Wilde OAM  

Linzi is a forensic scientist who took up the position 
of Director, FSSA in February 2021. FSSA 
provides independent scientific and pathology 
services to the justice system of South Australia in 
the disciplines of Biology, Chemistry, Pathology 
and Toxicology. FSSA collaborates closely with the 
tertiary sector, in particular the three local 
universities, to ensure it maintains a high quality 
and contemporary scientific service through 
research, training and teaching. 

  

 

Mark Hanson 

Mark is the Executive Director of the Projects and 
Technology division. He is responsible for leading 
Technology, Project Delivery, Public Safety and 
Information Management services. In addition to 
supporting the operations of the AGD, the division 
provides Public Safety and Justice Information 
services to more than twenty other Government 
agencies. 

  

 

Martin Hinton QC 

Martin is the Director of Public Prosecutions. He is 
a statutory officer, independent of the Attorney-
General’s Department, who initiates and conducts 
criminal prosecutions in the Magistrates, District 
and Supreme courts of South Australia. The 
Director also initiates, and conducts appeals in the 
Full Court of South Australia and the High Court of 
South Australia. The Director oversees the 
operations of the Office of the Director for Public 
Prosecutions (ODPP) comprising Trial Counsel, 
Solicitors (including Confiscations), and Business 
Services (including the Witness Assistance 
Service) to ensure the ODPP provides the people 
of South Australia with an independent and 
effective criminal prosecution service that is timely, 
efficient and just. 
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Nicolle Rantanen 

Nicolle is the Public Trustee and is responsible for 
the efficient management of the Public Trustee 
Office and the effective implementation of the 
Public Trustee Act 1995. The role encompasses 
acting as Administrator, Executor or Trustee of 
deceased estates, as Administrator of estates of 
protected persons under the Guardianship and 
Administration Act 1993, as Manager of estates of 
protected persons under the Aged and Infirm 
Persons’ Property Act 1940 and as Attorney or 
Agent. The Public Trustee is also the Trustee for 
minors as a result of distributions in intestate 
estates administered by private administrators and 
by appointment as trustees for other trusts and 
Wills. 

 

 

Sally Smith 

Sally is the Executive Director of Planning and 
Land Use Services and the Office for Local 
Government. The role is responsible for managing 
the planning and land use system for South 
Australia. This includes planning and development, 
architecture, design and land use to grow our 
economy and create more vibrant places for our 
communities. 
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Legislation administered by the agency  

Action for Breach of Promise of Marriage (Abolition) Act 1971 
Acts Interpretation Act 1915  
Adelaide Cemeteries Authority Act 2001 
Adelaide Children's Hospital and Queen Victoria Hospital (Testamentary 
Dispositions) Act 1990 
Adelaide Park Lands Act 2005 
Adelaide Show Grounds (Regulations and By-Laws) Act 1929 
Administration and Probate Act 1919  
Administrative Arrangements Act 1994  
Administrative Decisions (Effect of International Instruments) Act 1995 
Age of Majority (Reduction) Act 1971  
Aged and Infirm Persons' Property Act 1940  
Aircraft Offences Act 1971  
ANZ Executors and Trustee Company (South Australia) Limited (Transfer of 
Business) Act 1996 
Architectural Practice Act 2009 
Associations Incorporation Act 1985  
Australia Acts (Request) Act 1985  
Australian Crime Commission (South Australia) Act 2004 
Authorised Betting Operations Act 2000  
Bail Act 1985  
Ballot Act 1862  
Bills of Sale Act 1886 
Births, Deaths and Marriages Registration Act 1996  
Building and Construction Industry Security of Payment Act 2009 
Building Work Contractors Act 1995  
Burial and Cremation Act 2013  
Business Names (Commonwealth Powers) Act 2012  
Casino Act 1997 
Character Preservation (Barossa Valley) Act 2012  
Character Preservation (McLaren Vale) Act 2012   
Child Sex Offenders Registration Act 2006 
City of Adelaide Act 1998  
Civil Liability Act 1936  
Classification (Publications, Films and Computer Games) Act 1995 
Collections for Charitable Purposes Act 1939  
Commercial Arbitration Act 2011 
Commissioner for Kangaroo Island Act 2014   
Commonwealth Legislative Power Act 1931* 
Commonwealth Places (Administration of Laws) Act 1970 
Commonwealth Powers (De Facto Relationships) Act 2009 
Commonwealth Powers (Family Law) Act 1986  
Community Titles Act 1996 
Companies (Administration) Act 1982  
Constitutional Powers (Coastal Waters) Act 1979  
Conveyancers Act 1994  
Co-operatives National Law (South Australia) Act 2013 
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Coroners Act 2003  
Corporations (Administrative Actions) Act 2001  
Corporations (Ancillary Provisions) Act 2001  
Corporations (Commonwealth Powers) Act 2001  
Corporations (South Australia) Act 1990  
Courts Administration Act 1993  
COVID-19 Emergency Response Act 2020  
Credit (Commonwealth Powers) Act 2010  
Credit (Transitional Arrangements) Act 2010  
Criminal Assets Confiscation Act 2005  
Criminal Investigation (Covert Operations) Act 2009  
Criminal Investigation (Extraterritorial Offences) Act 1984 
Criminal Law (Clamping, Impounding and Forfeiture of Vehicles) Act 2007 
Criminal Law (Forensic Procedures) Act 2007  
Criminal Law (High Risk Offenders) Act 2015  
Criminal Law (Legal Representation) Act 2001  
Criminal Law Consolidation Act 1935  
Criminal Procedure Act 1921  
Cross-border Justice Act 2009  
Crown Proceedings Act 1992  
Da Costa Samaritan Fund (Incorporation of Trustees) Act 1953 
Death (Definition) Act 1983  
Debtors Act 1936  
Defamation Act 2005  
Director of Public Prosecutions Act 1991  
District Court Act 1991  
Domestic Partners Property Act 1996  
Domicile Act 1980  
Dust Diseases Act 2005  
Election of Senators Act 1903  
Electoral Act 1985  
Electronic Conveyancing National Law (South Australia) Act 2013 
Electronic Communications Act 2000  
Encroachments Act 1944  
Enforcement of Judgments Act 1991  
Environment, Resources and Development Court Act 1993 
Equal Opportunity Act 1984  
Essential Services Act 1981  
Estates Tail Act 1881 (The)  
Evidence (Affidavits) Act 1928  
Evidence Act 1929  
Expiation of Offences Act 1996  
Fair Trading Act 1987  
Family Relationships Act 1975  
Farm Debt Mediation Act 2018  
Federal Courts (State Jurisdiction) Act 1999  
Fences Act 1975  
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Financial Sector Reform (South Australia) Act 1999  
Fines Enforcement and Debt Recovery Act 2017  
Foreign Judgments Act 1971  
Free Presbyterian Church (Vesting of Property) Act 2001 
Freedom of Information Act 1991  
Frustrated Contracts Act 1988  
Gambling Administration Act 2019  
Gaming Machines Act 1992  
Geographical Names Act 1991 
Graffiti Control Act 2001  
Guardianship and Administration Act 1993  
Guardianship of Infants Act 1940  
Hairdressers Act 1988  
Independent Commissioner Against Corruption Act 2012 
Industrial Referral Agreements Act 1986  
Inheritance (Family Provision) Act 1972  
Intervention Orders (Prevention of Abuse) Act 2009  
James Brown Memorial Trust Incorporation Act 1990  
Judicial Administration (Auxiliary Appointments and Powers) Act 1988 
Judicial Conduct Commissioner Act 2015  
Juries Act 1927  
Jurisdiction of Courts (Cross-vesting) Act 1987  
Justices of the Peace Act 2005  
Labour Hire Licensing Act 2017  
Land Acquisition Act 1969  
Land Agents Act 1994  
Land and Business (Sale and Conveyancing) Act 1994  
Land Valuers Act 1994  
Landlord and Tenant Act 1936  
Law of Property Act 1936 
Law Reform (Contributory Negligence and Apportionment of Liability) Act 2001 
Legal Practitioners Act 1981  
Legal Services Commission Act 1977  
Legislation Revision and Publication Act 2002  
Limitation of Actions Act 1936 
Linear Parks Act 2006   
Liquor Licensing Act 1997  
Little Sisters of the Poor (Testamentary Dispositions) Act 1986 
Lobbyists Act 2015 
Local Government Act 1999 
Local Government (Elections) Act 1999 
Local Government (Implementation) Act 1999 
Lottery and Gaming Act 1936  
Magistrates Act 1983  
Magistrates Court Act 1991  
Marketable Securities Act 1971  
Married Persons (Separate Legal Status) Act 2019  
Members of Parliament (Register of Interests) Act 1983 



 

 17 | P a g e  
 

OFFICIAL 

Mercantile Law Act 1936  
Minors Contracts (Miscellaneous Provisions) Act 1979 
Misrepresentation Act 1972  
National Redress Scheme for Institutional Child Sexual Abuse (Commonwealth 
Powers) Act 2018 
Native Title (South Australia) Act 1994  
Notaries Public Act 2016  
Oaths Act 1936  
Off-shore Waters (Application of Laws) Act 1976  
Ombudsman Act 1972 
Outback Communities (Administration and Management) Act 2009 
Parliamentary Committees Act 1991  
Partnership Act 1891  
Personal Property Securities (Commonwealth Powers) Act 2009 
Planning, Development and Infrastructure Act 2016 
Plumbers, Gas Fitters and Electricians Act 1995  
Police Complaints and Discipline Act 2016  
Powers of Attorney and Agency Act 1984  
Prices Act 1948 
Private Parking Areas Act 1986 
Problem Gambling Family Protection Orders Act 2004 
Professional Standards Act 2004  
Prohibited Areas (Application of State Laws) Act 1952 
Public Interest Disclosure Act 2018  
Public Trustee Act 1995  
Racial Vilification Act 1996  
Real Property Act 1886 
Real Property (Commonwealth Titles) Act 1924  
Real Property (Foreign Governments) Act 1950  
Real Property (Registration of Titles) Act 1945 
Recreation Grounds (Regulations) Act 1931  
Registration of Deeds Act 1935 
Relationships Register Act 2016  
Residential Parks Act 2007  
Residential Tenancies Act 1995  
Retail and Commercial Leases Act 1995  
Roads (Opening and Closing) Act 1991 
Royal Commissions Act 1917  
Royal Style and Titles Act 1973  
RSL Memorial Hall Trust Act 1997* 
Sale of Goods (Vienna Convention) Act 1986  
Sale of Goods Act 1895  
Sea-Carriage Documents Act 1998  
Second-hand Vehicle Dealers Act 1995  
Security and Investigation Industry Act 1995  
Sentencing Act 2017  
Serious and Organised Crime (Control) Act 2008  
Serious and Organised Crime (Unexplained Wealth) Act 2009 
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Settled Estates Act 1880  
Settled Estates Act Amendment Act 1889 (The)  
Sheriff's Act 1978  
Shop Theft (Alternative Enforcement) Act 2000  
Small Business Commissioner Act 2011  
Solicitor-General Act 1972  
South Australian Civil and Administrative Tribunal Act 2013 
South Australian Local Government Grants Commission Act 1992 
Spent Convictions Act 2009  
St. John (Discharge of Trusts) Act 1997  
State Records Act 1997  
Stock Mortgages and Wool Liens Act 1924 
Strata Titles Act 1988 
Subordinate Legislation Act 1978  
Summary Offences Act 1953  
Supreme Court Act 1935  
Surrogacy Act 2019  
Surveillance Devices Act 2016  
Survey Act 1992 
Survival of Causes of Action Act 1940  
Tattooing Industry Control Act 2015  
Terrorism (Commonwealth Powers) Act 2002  
Terrorism (Police Powers) Act 2005  
Terrorism (Preventative Detention) Act 2005  
Thomas Hutchinson Trust and related Trusts (Winding Up) Act 1995 
Trustee Act 1936  
Trustee Companies Act 1988  
Unclaimed Goods Act 1987  
Valuation of Land Act 1971 
Victims of Crime Act 2001  
Waite Trust (Miscellaneous Variations) Act 1996* 
Warehouse Liens and Storage Act 1990 
West Beach Recreation Reserve Act 1987   
Wills Act 1936  
Worker's Liens Act 1893 
Young Offenders Act 1993  
Youth Court Act 1993  
 
* Denotes Act of limited application 
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The agency’s performance 
Performance at a glance 

• Progressed reforms to better protect victims of domestic and family violence, 
changed sentencing discount laws and abolished provocation laws. 

• The Acting Equal Opportunity Commissioner undertook separate reviews of the 
workplace culture within both the legal profession and Parliament. 

• Consumer and Business Services introduced a trial of real time petrol price 
monitoring which provides up-to-date information about petrol prices. 

• Implemented the final phase of reforms to the Planning and Design Code to 
streamline the application and assessment process for planning approvals. 

• Continued to progress local government reforms to improve council member 
capacity and conduct, reduce costs, increase financial accountability and 
improve local government election processes. 

Agency response to COVID-19 

• The Crown Solicitor’s Office (CSO) continued to provide drafting, legal advice 
and assistance to government including on multiple aspects of the 
management of the COVID-19 major emergency. 

• CSO continued to provide representation in child protection matters during 
COVID-19, including managing remote hearings with witnesses and 
Department for Child Protection staff in multiple locations. 

• Legislative Services developed an across government legislative package in 
response to COVID-19 to, amongst other benefits, ensure the safe and efficient 
function of government and promote general community safety.  

• Legislative Services developed the Statutes Amendment (COVID-19 
Permanent Measures) Bill 2021 for introduction into Parliament to make 
permanent some provisions of the Emergency Response Act 2020 which 
assisted in the management of the COVID-19 pandemic. 

• Parliamentary Counsel undertook the drafting and publishing of over 100 
directions relating to COVID-19 under the Emergency Management Act 2004. 

• SACAT maintained a continuous schedule of hearings delivered remotely due 
to COVID-19 and identified and embedded lessons learned through adapting to 
COVID-19 and engaging with the public through remote methods. 

• Consumer and Business Services (CBS) continued to provide fee relief to liquor 
licensees due to the impact of COVID-19. 

• AGD worked with the legal assistance sector to progress key deliverables 
under the National Legal Assistance Partnership 2020-2025, including 
establishing new programs to deliver legal assistance bushfire support and 
COVID-19 legal assistance services. 

• The Office of the Valuer-General completed COVID-19 research for 
the 2021-22 General Valuation. 

• The Fines Unit ceased financial garnishments and any invasive enforcement 
actions as a temporary relief measure.  
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Agency contribution to whole of Government objectives 

Key objective Agency’s contribution 

Better Services 
 

• Implemented a number of funding and legislative 
measures to address domestic and family violence and 
further assist victims. 

• Strengthened the protection of the vulnerable and the 
elderly, including responding to increases in work 
associated with restrictive practices and further developing 
synergies between the Office of the Public Advocate and 
the Public Trustee. 

• The Equal Opportunity Commissioner undertook reviews 
of harassment in the legal profession and Parliament to 
help reduce discrimination the workplace. 

• Provided timely, useful legal and policy advice across 
government, particularly regarding COVID-19 matters. 

• Supported strategies that prevent crime and reduce harm 
such as implementing changes associated with 
unexplained wealth and driving at extreme speed. 

• Implemented the Fuel Pricing Information Scheme to 
support information sharing, transparency and ease of 
access to data. 

• Provided over $22 million to the community through the 
Open Space Grants Program. 

• Made it easier for the community to interact with us with 
the e-Planning system going live in March 2021. 

• Continued with improvements to the South Australia 
Government Radio Network (SAGRN) to better support the 
delivery of emergency services. 

Lower costs 
 

• Implemented technology, such as a CT scanner in 
Forensic Science SA and updated Audio-Visual Links 
across the Justice sector, that supports service delivery 
and increases productivity.  

• Improved the security of ICT systems to reduce cyber 
security threats whilst improving support for staff working 
from home. 

• Continued to identify and implement process improvement 
initiatives across the agency. 
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Agency specific objectives and performance 

Agency 
objectives 

Indicators Performance  

Safe 
communities 

Legislation was drafted, 
introduced and passed 
Parliament to respond to the 
COVID-19 pandemic 
including extending the 
COVID-19 Emergency 
Response Act 2020 (which 
amended a number of Acts 
to ensure the safe and 
efficient functioning of 
Government, mitigated the 
economic impacts on the 
State and promoted general 
community safety): 

• COVID-19 Emergency 
Response (Expiry and 
Rent) Amendment Act 
2020 

• COVID-19 Emergency 
Response (Expiry) 
Amendment Act 2021 

• COVID-19 Emergency 
Response (Expiry) (No 2) 
Amendment Act 2021 

• Statutes Amendment 
(COVID-19 Permanent 
Measures) Act 2021. 

COVID-19 Emergency Response 
(Expiry and Rent) Amendment Act 
2020 
• Commenced on 25 September 

2020 and extended the COVID-
19 Emergency Response Act 
2020 and amended the COVID-
19 Emergency Response Act 
2020 to provide that there could 
be no rental increase for 
residential tenancies if the 
tenant was suffering financial 
hardship due to the pandemic. 

COVID-19 Emergency Response 
(Expiry) Amendment Act 2021 and 
COVID-19 Emergency Response 
(Expiry) (No 2) Amendment Act 
2021 
• Extended the operation of the 

COVID-19 Emergency 
Response Act 2020. 

Statutes Amendment (COVID-19 
Permanent Measures) Act 2021 
• Passed the Parliament on 25 

May 2021 (yet to commence) 
and makes permanent some 
provisions of the COVID-19 
Emergency Response Act 
which assisted in the 
management of the pandemic. 

• The Act makes permanent 
amendments to the Aboriginal 
Lands Parliamentary Standing 
Committee Act 2003, the Acts 
Interpretation Act 1915, the 
Criminal Law Consolidation Act 
1935, the Emergency 
Management Act 2004, the 
Parliamentary Committees Act 
1991 and the South Australian 
Public Health Act 2011. 
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Drafting and publishing of 
regulations and over 100 
Directions and Declarations 
under the Emergency 
Management Act 2004 in 
response to the COVID-19 
pandemic was appropriately 
prioritised and conducted in 
an efficient and effective 
manner, including the 
COVID-19 Emergency 
Response (Commercial 
Leases No 2) (Prescribed 
Period) Variation 
Regulations 2020. 

All COVID-19 related drafting work 
was resourced and prioritised to 
meet Cabinet, Parliamentary and 
online publishing deadlines. 

Modifications were made to the 
publishing of historical directions 
on the South Australian Legislation 
website to improve access/visibility 
of ceased directions and 
declarations. 

Providing timely, high 
quality, legal services to 
Ministers and Government 
Agencies during COVID-19. 

The CSO provided assistance and 
legal advice to Government on 
issues related to the COVID-19 
emergency including advice on 
powers of various government 
agencies, vaccination, contractual 
and property aspects of agencies’ 
services, information sharing to 
facilitate contact tracing and on 
multiple employment and 
workforce issues related to the 
emergency. 
The CSO and Parliamentary 
Counsel also drafted the directions 
given by the State Co-ordinator 
and provided support and advice to 
AGD Legislative Services, SA 
Health and SAPOL on COVID-19 
legislation and regulations. 

  



 

 23 | P a g e  
 

OFFICIAL 

 Implemented a number of 
funding and legislative 
measures to address 
domestic and family 
violence. 

Funding measures: 

• $200,000 to the Women’s and 
Children’s Health Network in 
2021-22 to support young 
parents experiencing domestic 
and family violence with a focus 
on addressing the effects of 
violence on their children.  

• $832,000 over two years to 
extend the Domestic Violence 
and Aboriginal Family Violence 
Gateway Service to 24 hours a 
day, 7 days a week. 

• $250,000 over two years to the 
Office for Women to administer 
the Family Safety Framework 
which supports families 
experiencing domestic and 
family violence to access 
services in a structured and 
systematic way.  

• $1.9 million over four years to 
the Legal Services Commission 
to provide the Women’s 
Domestic Violence Court 
Assistance Service. 

Legislative amendments to the 
Sentencing Act 2017: 

• lower the discount for various 
serious offences against the 
person, including those often 
experienced in a domestic 
violence situation, to ensure the 
penalty given to perpetrators 
reflects the seriousness of the 
crime. 

• abolish the defence of 
provocation. 

This legislation contained family 
violence-specific provisions to 
ensure evidence of family violence 
and the circumstances surrounding 
it can be taken into account at trial 
and in sentencing. 
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Introduce legislation in 
response to the Report of 
the Independent Inquiry into 
Child Protection undertaken 
by Mr Paul Rice QC (Rice 
Report). 

The Rice Report was tabled in 
Parliament on 16 February 2021.  

Two of the recommendations 
made in the Rice Report required 
legislative amendment. 

The Statutes Amendment 
(Recommendations of Independent 
Inquiry into Child Protection) Bill 
2021 was introduced into 
Parliament on 16 March 2021 and 
passed the Parliament on 6 May 
2021. The Act commenced on 2 
August 2021. 
The Act amends the Children and 
Young People (Safety) Act 2017 
and the Bail Act 1985 to: 

• increase the penalty for failing 
to comply with written directions 
issued by the Chief Executive of 
the Department for Child 
Protection  

• provide that the presumption in 
favour of bail does not apply to 
a person arrested for breach of 
written directions issued by the 
Chief Executive of the 
Department for Child Protection. 

The Criminal Law 
Consolidation (Driving at 
Extreme Speed) 
Amendment Act 2021 
passed the Parliament on 
24 June 2021. 

The Criminal Law Consolidation 
(Driving at Extreme Speed) 
Amendment Act 2021 creates a 
new offence in the Criminal Law 
Consolidation Act 1935 of driving 
at an extreme speed. 
This offence occurs if a person 
exceeds a speed limit that is 
60km/h or less by 55km/h or more, 
or if a person exceeds a speed 
limit of more than 60km/h by 
80km/h or more. 
If convicted, a motorist can be 
jailed for up to three years for a 
basic offence and five years for an 
aggravated offence. 

  



 

 25 | P a g e  
 

OFFICIAL 

 Introduction of Regulations 
under the Land and 
Business (Sales & 
Conveyancing) Act 1994 to 
disclose the existence of 
Aluminium Composite 
Panels (ACP) Cladding on 
buildings identified by the 
South Australian Building 
Cladding Audit. 

An additional Regulation was 
made to require the vendor to 
disclose whether or not the 
building has been identified as 
having ACP installed that 
constitutes a moderate, high or 
extreme fire risk, any actions 
required to remediate the risk and 
the estimated costs of remediation. 

Planned for the 
Commencement of the 
Custody Notification Service 
(CNS). 

Regulations for the 
commencement of a CNS are now 
in place. AGD is working with the 
Aboriginal Legal Rights Movement 
and the Commonwealth and State 
governments to implement this 
service in 2021. 

Funding for Crime Stoppers 
SA. 

AGD has entered a four-year 
funding agreement with Crime 
Stoppers. The agreement provides 
$200,000 annually to enable an 
expansion of the operation of this 
crime fighting service. 

Keeping victims informed. Over $600,000 has been 
committed from the Justice 
Rehabilitation Fund to the Victim 
Services Unit within the 
Department for Correctional 
Services.  
This funding will enable victims to 
receive information about changes 
to their perpetrator’s custody 
status, parole conditions and 
supervised bail conditions to 
facilitate safety planning. 
The service commenced 1 July 
2021. 
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 The Office of the Public 
Advocate (OPA) responding 
to increases in work 
associated with Restrictive 
Practices. 

The OPA has established a 
specialist Restrictive Practices 
Guardianship Team to manage this 
increased workload. The team has: 

• established a consistent 
process for the OPA to assess 
relevant information, and to 
authorise and document the use 
of restrictive practices for its 
clients 

• progressed the review and 
remediation of guardianship 
client matters in need of 
detention orders 

• provided oversight of new 
applications to SACAT to 
authorise detention or the use 
of force for new client matters. 

These processes work to ensure 
that people are kept safe whilst 
upholding the rights of 
guardianship clients. 

OPA and the Public Trustee 
have a significant number of 
shared customers, many of 
which are the most 
vulnerable people in the 
South Australian 
community. 
 

During 2020-21, the OPA and 
Public Trustee: 

• established staff, manager and 
executive forums to share 
information and coordinate 
service responses for 
vulnerable clients 

• established information sharing 
protocols with the National 
Disability Insurance Agency to 
improve service outcomes for 
NDIS clients 

• worked collaboratively to 
implement safeguards to protect 
vulnerable and complex clients 

• conducted joint staff education 
and professional development 
programs. 
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 Office of the Commissioner 
for Equal Opportunity’s  

• Review of Harassment in 
the Legal Profession 

• Independent Review of 
Harassment in the 
Parliament Workplace. 

 

Both reviews were undertaken and 
completed by the Office of the 
Commissioner for Equal 
Opportunity in 2020-21. AGD is 
working on implementing a number 
of recommendations arising from 
both Reviews, including: 

• implementing a policy to ensure 
that external providers of legal 
services have relevant policies 
and procedures in place to 
prevent and appropriately 
respond to instances of bullying 
and harassment in the 
workplace 

• developing an information 
sharing protocol between 
SafeWork SA, the Legal 
Profession Conduct 
Commissioner and the 
Commissioner for Equal 
Opportunity in relation to 
matters involving workplace 
harassment 

• providing advice to the 
Attorney-General on the 
recommendations for legislative 
reform. 

Fairly 
administered 
laws 

Expanded legal assistance 
services (Commonwealth 
funding). 

The National Legal Assistance 
Partnership (NLAP) 2020-2025 
commenced on 1 July 2020 with 
South Australia to receive over 
$148 million in funding over five 
years. South Australia has also 
received a further $3.6 million over 
two years in COVID-19 funding to 
meet the anticipated increase in 
demand for legal assistance. 

This funding has increased 
capacity for legal assistance to be 
meet the anticipated increase in 
demand as a result of COVID-19. 
This includes additional funding for 
specialist services to support 
women and children experiencing 
or at risk of domestic violence. 
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South Australia also received 
Bushfire legal assistance funding 
of $874,000 over two years to 
support relief and recovery from 
the 2019-20 bushfires. 

Implemented a South 
Australian Fuel Pricing 
Information Scheme. 
 

On 19 March 2021, the 
Government implemented the 
South Australian Fuel Pricing 
Information Scheme under the Fair 
Trading Act 1987. 

The scheme will ensure that South 
Australians have access to 
comprehensive and reliable fuel 
data to make informed decisions 
when purchasing fuel. 

Implemented the Gambling 
Reform Package. 
 

Implementation is continuing which 
will involve: 

• consultation on the review of 
sale of gaming machine trading 
system 

• establishing the Gambling 
Advisory Council 

• drafting regulations and 
supporting explanatory 
document for the new Lottery 
Regulations 2019 

• reviewing gaming Codes of 
Practice 

• reviewing gambling industry 
training requirements. 
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An efficient 
and effective 
justice 
system 
 
 

Implemented the CT 
scanner into post-mortem 
processes and reduced 
turnaround times for post-
mortem reporting. 
 

Of the 1,240 cases scanned since 
the implementation of the CT 
scanner, 469 (38%) have been 
resolved without the need for an 
internal post-mortem examination. 
The number of post-mortem 
reports in progress has fallen from 
1,287 to 853 at the end of June 
2021, a reduction of 33%. 
There has also been a 72% 
reduction in the number of cases 
over 12 months old and a 45% 
reduction in the number of cases 
over six months old. 

Assistance provided to 
SAPOL in the exhumation 
and identification of the 
unknown deceased known 
as ‘Somerton Man’. 

The deceased, known as 
‘Somerton Man’, was exhumed on 
19 May 2021. 
FSSA provided forensic scientific 
and medical advice and assistance 
to SAPOL in the exhumation of the 
body. 
Expert advice regarding the types 
of DNA testing which could be 
applied to the remains of the 
deceased, and the potential 
information they could yield, has 
been provided. 

Legislation to transfer a 
number of jurisdictions on 
SACAT passed Parliament. 

The remaining provisions of the 
Statutes Amendment (SACAT) Act 
2019 (No 14 of 2019) came into 
operation on 4 May 2020. 
The Act transferred various 
functions to SACAT, including the 
miscellaneous disciplinary and 
review jurisdiction of the District 
Court. 

SACAT responded to 
increases in application 
numbers from the NDIS and 
Restrictive Practices. 

Used sessional member workforce 
to ensure SACAT is able to list a 
matter when needed while 
assessing urgency to ensure 
fairness. 
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The Unexplained Wealth 
(Commonwealth Powers) 
Act 2021 passed the 
Parliament on 24 June 2021 
and will commence on 1 
September 2021. 

The Act operates to allow South 
Australia to join the National 
Cooperative Scheme on 
Unexplained Wealth (the National 
Scheme), as well as making 
related and consequential 
amendments to the Criminal 
Assets Confiscation Act 2005 (the 
CAC Act) and the Serious and 
Organised Crime (Unexplained 
Wealth Act) 2009. 
Joining the National Scheme will 
enhance the ability of South 
Australia to seize and confiscate 
unexplained wealth. 
The National Scheme is designed 
to sit alongside States’ own 
legislation as a complementary 
scheme. 
These reforms will have a positive 
impact on the community by 
improving the ability of law 
enforcement agencies to target 
unexplained wealth and organised 
crime. 

 Implemented Stage 2 and 3 
of the Canine Court 
Companion (CCC) Project 
which aims to provide 
support to vulnerable victims 
and witnesses in major 
indictable matters in a court 
environment. 
 

Following the successful 
completion of Stage 1 in the CCC 
program in which Zero, the court 
canine companion attended 136 
appointments with vulnerable 
witnesses within the ODPP 
environment, the ODPP 
commenced planning for the 
implementation of Stages 2 and 3 
which would result in the extension 
of Zero’s environment to the 
courts. 
Amendments to the Evidence Act 
1929 were proclaimed in March 
2021 (the Evidence (Vulnerable 
Witnesses) Amendment Act 
(Commencement) Proclamation 
2021) which allow for an 
application to be made for a Court 
Canine Companion to accompany 
a vulnerable witness giving 
evidence.  
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Our people 
meet 
customer 
needs 
 

50% reduction in liquor 
licence annual fees 
(additional support in 
response to COVID-19) 

In response to the impacts of 
COVID-19, liquor licence holders 
who received a JobKeeper 
payment for themselves or one or 
more employees between 4 
January and 28 March 2021 
received a 50% waiver for annual 
fees payable. 

SACAT was flexible in the 
way in which the Tribunal 
conducts its business  

Provided visits to protected 
persons in hospitals and residential 
care to enable participation in 
hearings that would otherwise not 
be possible. Also transitioned to 
hearings being conducted remotely 
during COVID-19. 

Promoted Aboriginal culture 
and continued implementing 
the AGD Reconciliation 
Action Plan. 

Activities in 2020-21 included: 
• finalising the Innovate RAP and 

commencing development of 
the new Stretch RAP which 
includes boards and 
committees within the AGD 
portfolio 

• implementing actions under the 
Buthera Agreement Justice 
Strategy in partnership with 
Narungga nation 

• contributing to SA’s new 
Aboriginal Affairs Action plan 
and Closing the Gap 
implementation plan 

• entering funding agreements 
with Aboriginal communities 
outside the APY Lands to 
provide municipal services 

• co-curating and hosting the 
Spirit of Place: Contemporary 
Aboriginal Architecture, 
Landscape Architecture and 
Placemaking exhibition 

• updating the AGD online 
cultural awareness training 
module 

• celebrating National 
Reconciliation Week and 
NAIDOC week by hosting 
cultural awareness events. 
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State Records response to 
the Tandanya Declaration 
was communicated and 
implemented. 

State Records joined with the State 
Library to form a joint Aboriginal 
Reference Group, which will guide 
the institutions’ response to the 
Tandanya Declaration. 

A collection of photographs 
of Aboriginal people and 
culture taken by FJ Gillen in 
the early twentieth century 
was repatriated to 
communities in the Northern 
Territory. 

The FJ Gillen collection of 
photographs was repatriated to the 
Museum and Art Gallery of 
Northern Territory (MAGNT) in 
May 2021. MAGNT now holds the 
photographs on behalf of the 
communities represented in the 
images and administers access to 
the photographs in line with 
community expectations. 

Supportive 
infrastructure 

Upgraded systems and 
network infrastructure 

The SAGRN Upgrade progressed 
beyond practical completion in 
2020-21 and remains on track to 
help ensure the SAGRN continues 
to meet the needs of the 
emergency and essential services 
users across the State. 
In 2020-21 the SAGRN: 
• activated an additional paging 

site in the South-East 
• progressed optimisation of the 

Paging network 
• investigated design 

opportunities for the Voice and 
Paging networks to further 
enhance critical 
communications infrastructure 
available for the emergency 
services. 
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Upgraded Audio-Visual Link 
technology across the 
justice sector 

The Government has committed 
over $15 million in funding to 
improve Audio-Visual Links (AVL) 
across the Department for 
Correctional Services, the Courts 
Administration Authority and South 
Australia Police.  
This funding has seen upgrades to 
Court facilities across multiple 
metropolitan and regional sites, 
enabled SAPOL to have 54 AVL 
facilities installed in police stations 
across metropolitan and regional 
South Australia and provided an 
additional 20 AVL suites across the 
state’s prison network. 

Reviewed Municipal 
Services for Aboriginal 
Communities Program 
(MUNS Program). 
 

A new annual service grant 
program has been put in place for 
all Aboriginal communities and 
other bodies that are supported to 
provide municipal services outside 
of the APY Lands. This will ensure 
a consistent approach to funding to 
deliver core services to all 
communities. 
The Office for Local Government is 
also delivering a $9.1 million 
investment in upgrading and 
renewing critical municipal 
infrastructure across all 
communities outside of the APY 
Lands.  

Improved security of ICT 
Systems and continued to 
improve support for staff 
working from home 

Measures included: 
• significant progress made 

implementing the requirements 
of the South Australian Cyber 
Security Framework 

• improved remote access 
capabilities 

• introduction of TEAMS phone 
services  

• commenced transitioning AGD’s 
intranet to SharePoint online. 



 

 34 | P a g e  
 

OFFICIAL 

Planning & 
Local 
Government 
The 2018-21 
AGD Strategic 
Plan was finalised 
prior to Planning 
and Local 
Government 
transferring to 
AGD in 2020-21 

Indicators and 
performance 
relating to 
Planning and 
Local 
Government are 
shown in this 
section. 

A new AGD 
Strategic Plan will 
be developed 
during 2021-22. 

Completed the 2020-21 
Open Space Grant round. 
 

The 2020-21 Open Space Grant 
Program was successfully 
completed, with over $22 million 
allocated in 2020-21. 
The Open Space Grant Program 
application criteria and the 
guidelines were also reviewed and 
refreshed in early 2021 to improve 
the process for applicants for the 
2021-22 Grant Program. 

Implemented the Planning, 
Development and 
Infrastructure Act 2016, 
including the Planning and 
Design Code (the Code) for 
South Australia. 

The Code was implemented in 
three phases: 
• Outback - 1 July 2019 
• Rural Areas - 31 July 2020  
• Urban Areas - 19 March 2021. 
The third Phase of the Code was 
completed though two stages of 
community engagement. 
A total of 2,368 written 
submissions were received. 
The Code was complemented by 
new Regulations, Practice 
Directions and Guidelines. 

Implemented the PlanSA 
Portal. 

The ePlanning solution has been 
introduced in two stages: 
• Rural Areas - 31 July 2020  
• Urban Areas - 19 March 2021. 
The Solution provides a statewide 
platform to support the orderly 
development of South Australia. 

Introduced Regulations 
under the Planning, 
Development and 
Infrastructure Act 2016 to 
support the HomeBuilder 
Scheme. 

Regulations were made under the 
Planning, Development and 
Infrastructure Act 2016 on 19 
March 2021 to streamline 
HomeBuilder applications lodged 
through the PlanSA Portal. 

Passage of the Statutes 
Amendment (Local 
Government Review) Act 
2021. 

The Statutes Amendment (Local 
Government Review) Act 2021 
received assent on 17 June 2021 
and introduces the most significant 
reforms to the Local Government 
Act 1999 since it was first enacted. 
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Remediation of buildings 
identified by the South 
Australian Building Cladding 
Audit as containing 
Aluminium Composite 
Panels Cladding constituting 
a high or extreme fire risk. 

Number of buildings rated by the 
audit as high or extreme reduced 
from 28 to 7. 

Amendment of Ministerial 
Building Standard 010 - 
Construction requirements 
for the control of external 
sound to address health 
issues associated with 
aircraft noise in dwellings. 

New dwellings constructed in 
areas identified as subject to 
aircraft noise have measures that 
protect occupants from health 
issues. 

Undertook additional flood 
hazard mapping and 
enhanced the planning 
policy relating to the flood 
hazard. 
Incorporated the enhanced 
flood hazard mapping into 
the Planning and Design 
Code through a code 
amendment. 

$3 million was provided in the 
2020-21 budget to consolidate 
flood mapping data. 
The flood hazard mapping has 
been fully scoped and has moved 
to the procurement phase. 
A phase one code amendment has 
commenced. 

Local Design Review 
Scheme. 

The Local Design Review Scheme 
was established under section 121 
of the Planning, Development and 
Infrastructure Act 2016 to provide a 
consistent approach for councils to 
provide Design Review within their 
communities. 
The Scheme was approved by the 
Minister for Planning and Local 
Government in February 2021. 
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State Design Review 
Program.  

A total of 35 State Design Review 
sessions were held in 2020-21. 
These sessions were for 29 private 
and public sector projects with a 
total project value of approximately 
$1.5 billion. 
The Office for Design and 
Architecture SA (ODASA) 
undertook a three-yearly refresh of 
the State Design Review Panel. 
15 additional panel members were 
appointed to the panel, bringing 
the total pool of design experts to 
45.  

Design for Government. ODASA provided strategic advice 
to government on the planning and 
design review of major building 
and infrastructure projects. 
ODASA completed a total of 150 
Architectural, 170 Landscape 
Architecture/Urban Design projects 
in 2020-21. 

Construction of the Local 
Government Information 
Framework. 

The Office for Local Government is 
delivering a local government 
information system, as 
recommended by the SA 
Productivity Commission in its 
inquiry into local government costs 
and efficiencies. 
This Framework will consist of a 
public website capturing high level 
comparative information about 
councils’ performance over time, 
and more detailed reporting to 
councils to support sector 
benchmarking. 
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Digital Plan Lodgement – 
developed by Land Services 
SA in consultation with the 
Offices of the Registrar-
General and Surveyor-
General - a new innovative 
solution for the lodgement of 
digital cadastral survey 
plans. 
 

Introduced on 21 April 2021, as of 
June 2021, 81% of surveying 
industry companies currently 
engaged. 
The project demonstrates 
collaboration and partnership 
between the State, Land Services 
SA and industry to deliver an 
innovative solution that improves 
the quality of submitted plans, 
provides a superior customer 
experience for industry, and 
reduces costs to Property 
Developers, all of which support 
the continued growth of the SA 
property market. 

 Conveyancing - 
Interoperability between 
Electronic Lodgement 
Network Operators (ELNOs) 

Significant work was undertaken at 
a national level by the Office of the 
Registrar-General to work towards 
implementation of interoperability 
across different ELNOs. 
The Office of the Registrar-General 
is one of the leads in this initiative.  
Work will continue on the roll-out 
across all jurisdictions in 2021-22. 
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Corporate performance summary 

• 66% of staff participated in the 2021 Your Voice Survey, with AGD achieving 
improvements across all areas compared to the 2018 results. 

• AGD continues to implement a Gender Equality and Respect Action Plan 
consistent with Our Watch standards. AGD has also been re-accredited as a 
White Ribbon Workplace. 

• Continued to provide critical ICT support and security which allowed AGD staff 
to work securely from home during COVID-19. 

• Successfully transitioned the Planning and Local Government Ministerial 
Portfolio to AGD. 

 
Employment opportunity programs 

Program 
name 

Performance 

Diversity and 
Inclusion Plan 
2020-2022 

In November 2020, AGD launched the Diversity and Inclusion 
Plan 2020-2022 to support an inclusive and respectful 
environment for all staff.  
The Plan includes AGD’s commitment to increasing appointments 
of Aboriginal candidates in Traineeships, Cadetships and work 
experience programs. AGD’s Aboriginal Engagement Officer 
facilitates a complimentary trainee program to support new 
Aboriginal employees into the workplace as well as providing 
mentoring and assistance to staff.   
AGD also organised a series of Cultural Awareness Sessions and 
a number of events around National Reconciliation Week and 
NAIDOC to further raise awareness of our Aboriginal strategy.  

Aboriginal 
Employment 
Register and 
associated 
programs 

AGD actively engaged in the equal opportunity program – 
Aboriginal Employment Register and established a partnership 
with Tauondi College for their work-ready program. Five 
Aboriginal candidates were engaged through these programs. 

Skilling SA 
trainees 

AGD filled 13 Skilling SA places including four which have been 
offered to Aboriginal trainees. 

Agency performance management and development systems 

Performance 
management & 
development 

Performance 

AGD has a twice 
yearly performance 
management process  

80% of AGD employees had at least one performance 
review in the last 12 months. A survey showed that staff 
were generally satisfied with the quality of conversations. 
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Work health, safety and return to work programs 

Program name  Performance  

Wellbeing and 
Safety Strategic 
Plan 2020 - 2022 

AGD continued to work to its Wellbeing and Safety Strategic Plan 
2020-22 goals: 
• leaders demonstrate commitment to safety by their actions 
• organisational practices support wellbeing and engagement 
• risk management is systematic and proportionate 
• regular verification and evaluation of safety performance is 

undertaken. 
AGD Human Resources has procured a new, local Adelaide-
based Employee Assistance Provider (EAP), Human Psychology 
and they have been available for all employees since 1 May 2021. 
Usage has nearly doubled in the first three months and feedback 
to date has been overwhelmingly positive. A promotional 
campaign and targeted support for larger Business Units is 
currently being rolled out. 
There was no marked increase in EAP usage during the COVID-
19 pandemic although this will continue to be monitored. Human 
Psychology are also looking at providing additional support around 
vicarious trauma for certain areas. 
The quarterly Health and Safety Representative (HSR) forum is 
continuing to support the Health and Safety Committee (HSC), to 
ensure high quality consultation on significant wellbeing and 
safety matters. 

Early intervention, 
return to work and 
injury 
management 

AGD’s approach to early intervention, return to work and injury 
management continues to result in positive outcomes for all 
parties. 
Despite an increase in costs associated with return to work of 
$39,000, there was a reduction in the number of claims, including 
significant injuries, in 2020-21. 
In 2020-21, AGD recorded 11 claims compared to 16 in 2019-20.  
In comparison to the SA Public Sector overall, AGD’s 
psychological injury claims per 1,000 FTE is also lower. 
AGD’s focus on the prevention of future psychological claims 
through education and training is continuing with a particular focus 
on vicarious trauma and working with the new Employee 
Assistance Provider, Human Psychology. 
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Workplace injury claims 2020-21 2019-20 % Change 

Total new workplace injury claims 11  16 -31.3% 

Fatalities 0 0 0 

Seriously injured workers* 0 0 0 

Significant injuries (where lost time exceeds a 
working week, expressed per 1,000 FTE) 

2.5  3.2 -21.9% 

 
*  Number of claimants assessed during the reporting period as having a whole person impairment of 30% or 
more under the Return to Work Act 2014 (Part 2 Division 5) 
 

Work health and safety regulations 2020-21 2019-20 % Change 

Number of notifiable incidents (Work Health 
and Safety Act 2012, Part 3) 

1 0 +100% 

Number of provisional improvement, 
improvement and prohibition notices (Work 
Health and Safety Act 2012 Sections 90, 191 
and 195) 

0 0 0 

 

Return to work costs** 2020-21 2019-20 % Change 

Total gross workers compensation 
expenditure 

$202,777.18 $195,725.43 3.6% 

Income support payments – gross $97,074.57 $64,917.85 49.5% 
 
**  Before third party recovery 

Executive employment in the agency 

Executive classification Number of executives 

Chief Executive 1 

SAES1 66 

SAES2 16 

Statutory Appointments 7 

Data for previous years is available at: https://data.sa.gov.au/data/organization/attorney-general-s-
dept  

The Office of the Commissioner for Public Sector Employment has a workforce information page that 
provides further information on the breakdown of executive gender, salary and tenure by agency. 

https://publicsector.sa.gov.au/
https://publicsector.sa.gov.au/about/office-for-the-public-sector/workforce-information/
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Financial performance  
Financial performance at a glance 

The following is a brief summary of the overall financial position of the agency. The 
information is unaudited. Full audited financial statements for 2020-21 are attached 
to this report. 
The department recorded an unfavourable net result of $15.9 million in 2020-21, 
compared with the favourable net result of $2.7 million estimated in the revised 
budget. 

The unfavourable variance is mainly attributable to the revaluation of an asset 
transferred to AGD as part of the Planning and Local Government machinery of 
government change during 2020-21. 

The South Australian Integrated Land Information System (SAILIS) is operated and 
maintained by Land Services SA on behalf of the State. The SAILIS system is a data 
service concession asset and measured at current replacement cost.  The value of 
the asset transferred to AGD was $294.8m, which was revalued down to $264.1m at 
30 June 2021. The impact of this revaluation is reported as a loss on revaluation in 
the financial statements ($30.7m). This revaluation decrement was due to the inputs 
associated with the revaluation model, mainly a change in the overhead cost per 
record and the volume of records used to calculate the value. This is detailed further 
in note 5.4 of the financial statements. 

The detailed 2020-21 financial statements and notes to the accounts are presented 
in the Appendices. 

Statement of 
Comprehensive Income 

2020-21 
Revised 
Budget 

$000s 

 
2020-21 

Actual 
$000s 

 
 

Variation 
$000s 

 
2019-20 

Actual 
$000s 

Total Income 338,009 342,006 3,997 234,950 

Total Expenses 335,319 357,880 (22,561) 214,249 

Net Result 2,690 (15,874) (18,564) 20,701 

The increase in income and expenses in 2020-21 compared to 2019-20 is mainly 
attributable to the Planning and Local Government function transferring to AGD from 
DIT. 

Total operating income for 2020-21, including appropriation, was $338.0 million.  
Income from State Government appropriations accounted for around 56% of total 
income. A summary of income by source is shown in the figure below. 
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Income by category 2020-21 

 

Total expenses were $357.9 million in 2020-21. 

A summary of expenses by category is shown in the figure below. 

Expenses by category 2020-21 

 
 
Statement of Financial Position 

AGD’s net assets increased significantly during 2020-21 mainly due to Planning and 
Local Government machinery of government change during 2020-21. 

The detailed 2020-21 financial statements and notes to the accounts are presented 
in the Appendices. 
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Statement of Financial 
Position 

2020-21 
Revised 
Budget 

$000s 

 
2020-21 

Actual 
$000s 

 
 

Variation 
$000s 

 
2019-20 

Actual 
$000s 

Current assets 43,904 71,240 27,336 40,625 

Non-current assets 322,247 346,370 24,123 40,086 

Total assets 366,151 417,610 51,459 80,711 

Current liabilities 30,221 48,914 (18,693) 28,897 

Non-current liabilities 57,619 39,455 18,164 34,792 

Total liabilities 87,840 88,369 (529) 63,689 

Net assets 278,311 329,241 51,988 17,022 

 

Account Payment Performance 

Treasurer’s Instruction 11 requires all undisputed accounts to be paid within 30 days 
of the date of the receipt of the invoice or claim unless there is a discount or written 
agreement between the agency and the creditor.  

 

The department was able to pay 92.8% of all invoices within 30 calendar days 
(99.2% in 2019-20). The remaining 7.2% of invoices reflect both disputed accounts 
and late payment of undisputed accounts. 

Consultants disclosure 

The following is a summary of external consultants that have been engaged by the 
agency, the nature of work undertaken, and the actual payments made for the work 
undertaken during the financial year. 
 
Consultancies with a contract value below $10,000 each 

Consultancies  Purpose  $ Actual payment 

All consultancies below 
$10,000 each - combined 

Various  $34,179  
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Consultancies with a contract value above $10,000 each  

Consultancies  Purpose  Value 

Rider Levett Bucknall SA Pty 
Ltd 

Fitout options for accommodation $ 11,000 

MPH Architects Architectural work and engineering 
services 

$ 12,560 

OZ Train Pty Ltd Development of training program 
and policy review 

$ 15,550 

KPMG Valuation advice on service 
concession asset 

$ 16,250 

Public Private Property Valuation of leasehold 
improvements 

$17,000 

Planning Futures Pty Ltd Review of overlays, zones, sub 
zones and general policy 

$ 17,190 

KDN Services Pty Ltd Development of ICT Strategy $ 17,225 

Enterprise Knowledge Pty Ltd Development of information 
guidelines 

$ 19,080 

Deloitte Penetration testing of websites $ 23,250 

MPH Architects Architectural work & engineering 
services 

$ 25,400 

Resonate Consultants Pty Ltd Analysis and report on aircraft noise $ 26,080 

KPMG  Technical advice on service 
concession asset  

$ 27,409 

Nexia Edwards Marshall Incorporated Association review $ 37,500 

Altura Partners Pty Ltd Organisation review $ 41,360 

Ernst & Young Robotics process automation $ 42,500 

PricewaterhouseCoopers Future accommodation analysis $ 56,000 

KDN Services Pty Ltd Case management system and 
online forms platform 

$ 86,906 

Elementology Transition to digital work processes $ 137,748 

 Total $ 630,008 
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Data for previous years is available at: https://data.sa.gov.au/data/organization/attorney-general-s-
dept   

See also the Consolidated Financial Report of the Department of Treasury and Finance for total value 
of consultancy contracts across the South Australian Public Sector.  

Contractors  

Contractors Business Unit  Value  

All contractors below $10,000 each Various  $ 32,285  

Contractors above $10,000 each 

Hays Specialist Recruitment ICT  $ 672,999  

Randstad Pty Ltd PLUS  $ 369,715  

Hays Specialist Recruitment PLUS  $ 217,723  

Hays Specialist Recruitment FSSA  $ 175,739  

Hudson Global Resources (Aust) Pty Ltd PLUS  $ 149,985  

Talent International (SA) Pty Ltd ICT  $ 139,357  

DFP Recruitment Services CBS  $ 122,807  

Modis Staffing Pty Ltd PLUS  $ 104,717  

Hays Specialist Recruitment SACAT  $   97,894  

Hudson Global Resources (Aust) Pty Ltd SACAT  $   94,336  

DFP Recruitment Services OPA  $   69,840  

Maxima Group Training PLUS  $   67,876  

Modis Staffing Pty Ltd JTS  $   66,154  

KDN Services Pty Ltd SACAT  $   46,469  

Talent International (SA) Pty Ltd JPA  $   46,381  

Talent International (SA) Pty Ltd SACAT  $   46,301  

Evolve Scientific Recruitment FSSA  $   36,860  

Randstad Pty Ltd CBS  $   30,970  

Modis Staffing Pty Ltd ICT  $   28,425  

Hays Specialist Recruitment CBS  $   28,168  

http://treasury.sa.gov.au/
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Hays Specialist Recruitment OPA  $   25,069  

Randstad Pty Ltd State Records  $   20,362  

Peoplebank Australia Ltd OPA  $   13,357  

Maxima Group Training ICT  $   13,302  

DFP Recruitment Services FSSA  $   10,560  

  Subtotal  $2,695,366  

Total all contractors (rounded)    $2,727,651  

 
Data for previous years is available at: https://data.sa.gov.au/data/organization/attorney-general-s-
dept  

The details of South Australian Government-awarded contracts for goods, services, and works are 
displayed on the SA Tenders and Contracts website. View the agency list of contracts. 

The website also provides details of across government contracts. 

https://www.tenders.sa.gov.au/contract/buyerIndex
https://www.tenders.sa.gov.au/contract/search?preset=organisationWide
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Risk management 
Risk and audit at a glance 

The AGD Audit and Risk Management Committee (ARMC) provides independent 
advice and assistance to the Chief Executive on AGD’s risk, control and compliance 
framework, business ethics, policies and practices and its internal and external 
accountability responsibilities. The ARMC met five times during 2020-21. 
AGD currently has an independent, internal audit provider in Deloitte Touche 
Tohmatsu (Deloitte) that undertakes audit and risk management functions. A total of 
six internal audit reviews were undertaken in 2020-21.  

Fraud detected in the agency 

Category/nature of fraud Number of instances 

Cheque fraud 2 
NB: Fraud reported includes actual and reasonably suspected incidents of fraud.  

Cheque fraud related to suspicious dealings with two cheques issued by the Fines 
Enforcement and Recovery Unit in June 2021.  

Strategies implemented to control and prevent fraud 

AGD is committed to the prevention, detection and reporting of fraud and corruption 
in connection with its activities. Any fraud is to be reported to the Chief Executive 
and recorded on the AGD Fraud and Corruption Register. 

The internal audit function performs reviews over the AGD system and control 
environments. 

Data for previous years is available at: https://data.sa.gov.au/data/organization/attorney-general-s-
dept  

Public interest disclosure  

AGD received one Public Interest Disclosure during 2020-21 which, in accordance 
with section 5(4) and 5(5), was determined not to be an appropriate disclosure under 
the Public Interest Disclosure Act 2018. 

Data for previous years is available at: https://data.sa.gov.au/data/organization/attorney-general-s-
dept   

Note:  Disclosure of public interest information was previously reported under the Whistleblowers 
Protection Act 1993 and repealed by the Public Interest Disclosure Act 2018 on 1/7/2019. 
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Reporting required under any other act or regulation 
 

The Chief Recovery Officer’s Annual Report 2020-21 

Act or Regulation Requirement 

Fines Enforcement and Debt 
Recovery Act 2017 and Fines 
Enforcement and Debt Recovery 
Regulations 2018 

Fines Enforcement and Debt Recovery Act 
2017  
7—Annual report  
(1) The Chief Executive of the administrative 
unit of the Public Service that is, under a 
Minister, responsible for the administration of 
this Act must, not later than 30 September in 
each year, submit to the Minister a report on the 
work of the Chief Recovery Officer for the 
financial year ending on the preceding 30 June.  
(2) The report must include information 
prescribed by the regulations or required by the 
Minister.  

 

In accordance with the Fines Enforcement and Debt Recovery Act 2017, the work of 
the Chief Recovery Officer in 2020-21 is reported in the table below. Note that some 
totals may not add due to rounding. 

 
Court 

Penalties 
Expiation Total Civil Debt 

Total amount of debt payable to 
the Chief Recovery Officer as at  
1 July 2020 

$125.4m $284.0m $409.4m $5.7m 

Total amount of debt that became 
payable to Chief Recovery Officer $42.7m $155.5m $198.2m $35.7m 

Total amount paid to the Chief 
Recovery Officer $22.6m $89.9m $112.5m $3.7m 

Total amount State Debt resolved 
by payment direct to Public 
Authorities 

- - - $3.9m 

Total amount of debt waived* by 
the Chief Recovery Officer $13.8m $22.6m $36.4m - 

Total amount of debt written off 
by the Chief Recovery Officer $2.3m $19.1m $21.4m - 

*The Chief Recovery Officer has absolute discretion to waive payment of a fine or any part of an 
enforced fine. When an enforced fine is waived the liability for payment is expunged.  
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Total amount of penalties 
managed by the Chief Recovery 
Officer as at 30 June 2021 
including: 

Court 
Penalties 

Expiation Total Civil 
Debt 

Total amount subject to 
Arrangements 
Total amount subject to 
arrangements includes amounts 
“not owed to state” and “not yet due” 

$51.9m $131.0m $182.9m $5.2m 

Total amount on which Payment has 
been deferred (Stay, Community 
Service, custody) 

$11.9m $20.1m $32.1m $1.5m 

Total amount subject to 
Enforcement Action $41.9m $122.0m $163.9m $22.7m 

Total amount not yet due (not debt) $5.3m $1.9m $7.2m - 

Total amount not owed to State $17.3m $7.5m $24.8m - 

Total $128.3m $282.6m $410.9m $29.4m 
 
External debt collection agency panel has been engaged to assist in the recovery of 
debt. All payments from debtor contact are made to the Fines Enforcement and 
Recovery Unit - not the external agency.  

The Commissioner for Consumer Affairs and Liquor and Gambling with 
Consumer and Business Services’ Annual Report 2020-21 

Act or Regulation Requirement 

Associations Incorporation Act 1985 S9—Annual report 
The Commission must, on or before 31 
December in each year, deliver to the 
Minister a report on the administration of this 
Act during the period of 12 months that ended 
on the preceding 30 June. 

 

Associations 2020-21 2019-20 

Incorporated associations on the register 21,349 21,292 

Incorporated during the year 216 222 

De-registered and wound-up 42 18 

Periodic returns lodged 95 122 

Searches of the public register 545 531 
 



 

 50 | P a g e  
 

OFFICIAL 

Act or Regulation Requirement 
Authorised Betting Operations Act 
2000 S90 – Annual Report 

(1) The Commissioner must, on or before 
30 September in each year, prepare 
and present to the Minister a report on 
the performance of the 
Commissioner's functions under this 
Act during the preceding financial year. 

 

Licensing 2020-21 2019-20 

Number of Licensed Bookmakers 17 17 

Number of Licensed Agents 42 41 

Number of TAB outlets 336 332 

Number of Racing Clubs 54 50 
 

Compliance 2020-21 2019-20 

Number of inspections completed 195 151 

Non-compliance matters detected 17 4 

Investigations closed with enforcement outcome 3 0 

Investigations closed without enforcement outcome 4 3 
 

Act or Regulation Requirement 

Authorised Betting Operations Act 
2000 

S90 – Annual Report 
(3) The Commissioner's report must 

include— 
(a) details of any statutory default 
occurring during the course of the 
relevant financial year; and   
 
(b) details of any disciplinary action 
taken by the Commissioner; and  
 
(c) details of any directions given to the 
Commissioner by the Minister. 
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Report 2020-21 

Details of any statutory default 
occurring during the course of the 
relevant financial year 

Three (3) Compliance Notices, pursuant to 
section 37 of the Gambling Administration Act 
2019, were issued to the holder of the Major 
Betting Operations Licence during 2020-21. 
Each of these notices dealt with a number of 
non-compliant items detected.  

Details of any disciplinary action 
taken by the Commissioner 

Compliance Notices are issued to a gambling 
provider in lieu of disciplinary action, 
conveying to the provider that a contravention 
has been established and providing a course 
of action, which must then be followed to 
avoid and further action. 

Details of any directions given to the 
Commissioner by the Minister 

None. 

 

Act or Regulation Requirement 

Building Work Contractors Act 1995 S61—Annual report 
The Commissioner must, on or before 31 
October in each year, submit to the Minister a 
report on the administration of this Act during 
the period of 12 months ending on the 
preceding 30 June. 

 

Builders licences 2020-21 2019-20 

Held by bodies corporate  5,705 5,456 

Held by natural persons (individuals or members of 
partnerships) - includes contractors only and contractors 
and supervisors. Does not include supervisors only 

18,008 17,945 

Held by building work supervisors (registrations only) 4,422 4,297 

Total  28,135 27,698 

Applications for new licences/registrations or a change 
of conditions received 3,495 2,658 
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Act or Regulation Requirement 

Companies (Administration) Act 
1982* 

S8A—Report 
The Commission shall, on or before the thirty-
first day of December in each year, deliver to 
the Minister a report of its operations during 
the period of twelve months that ended on the 
preceding thirtieth day of June. 

 
*  CBS maintains accounts where unclaimed monies from liquidators of companies (from any 
liquidation that commenced on or before 1 January 1991) must be deposited. 
 

Companies Liquidation Account Amount 

Balance at 30 June 2020 $94,244.40 
Add: Amounts received during the year pursuant to section 427(1) of 
the Companies Code 

$0 

Less: Amount paid to claimants in accordance with section 427(1) 
Payments to Consolidated Account in accordance with section 427(6) 

$0 
 

Balance at 30 June 2021 $94,244.40 
 

Act or Regulation Requirement 

Casino Act 1997 S71 – Annual Report 
The Commissioner must, on or before 30 September in each 
year, prepare and present to the Minister a report on the 
performance of the Commissioner's functions under this Act 
during the preceding financial year. 

 

Compliance 2020-21 2019-20 

Number of inspections completed 365 (1,679)1 366 (1,091) 

Non-compliance matters detected 25 1 

Investigations closed with enforcement outcome 0 0 

Investigations closed without enforcement outcome 0 0 
 
1  365 Casino Daily Audits were undertaken by CBS during 2020-21. Each daily audit consists of 
several specific compliance criteria being monitored relating to the Casino’s operations. The total 
number of Casino compliance criteria inspected totalled 1,679. 
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Act or Regulation Requirement 

Casino Act 1997 S71 – Annual Report 
(3) The report must include—   

(a) details of any statutory default occurring during the 
course of the relevant financial year; and   
 
(b) details of any disciplinary action taken by the 
Commissioner. 

 

Report 2020-21 
Details of any statutory default occurring during 
the course of the relevant financial year 

A number of matters are still 
under investigation 

Details of any disciplinary action taken by the 
Commissioner 

A number of matters are still 
under investigation 

 

Act or Regulation Requirement 

Conveyancers Act 1994 S66—Annual report 
(1) The Commissioner must, on or before 31 

October in each year, submit to the Minister a 
report on the administration of this Act during 
the period of 12 months ending on the 
preceding 30 June. 
The report must contain the audited statement 
of accounts of the indemnity fund for the period 
to which the report relates. 

 

Registrations 2020-21 2019-20 

Held by bodies corporate  110 99 

Held by natural persons 589 587 

Total 699 686 

Applications for new registrations received  56 34 
 

A copy of the audited statement of accounts of the Agents Indemnity Fund will be 
available on the Consumer and Business Services website on or before 31 
December 2021. 
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Act or Regulation Requirement 

Co-operatives National Law (South 
Australia) Act 2013* 

10—Disposal of consideration for shares 
compulsorily acquired (Co-operatives 
National Law section 436) 
For the purposes of section 436(3)(b)(i) of the 
Co-operatives National Law (South 
Australia)—  

(a) the applied provisions of the 
Corporations Act are to be read as if 
the following provision were inserted in 
Part 9.7 before section 1339: 

S1338D—Co-operatives Liquidation Account  
(1) The Co-operatives Liquidation Account 

established under Division 3 of Part 6 
of the Co-operatives Act 1983 of South 
Australia continues in existence under 
this Part.  
The Account must continue to be kept 
in a separate account at the Treasury. 

 

Co-operatives Liquidation Account Amount 

Balance at 30 June 2020 $64,992.85 
Add: Amounts received during the year pursuant to section 331 of 
the Co-operatives Act 1997 $0 

Less: Amount paid to claimants in accordance with section 331  $0 

Balance at 30 June 2021 $64,992.85 
 
*  Consumer and Business Services maintains accounts where unclaimed monies from liquidators of 
co-operatives (from any liquidation that commenced on or before 1 January 1991) must be deposited. 
 

Act or Regulation Requirement 

Fair Trading Act 1987 S12—Annual report 
The Commissioner for Consumer Affairs must, on or 
before 31 October in each year, submit to the Minister 
a report on the administration of this Act by the 
Commissioner during the year ended on the preceding 
30 June. 
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Advice and conciliation 2020-21 2019-20 

No. of advices provided 25,329 30,021 

No. of disputes conciliated 1294 1,295 

No. of disputes referred to compulsory conciliation conference 390 406 
 

Prosecutions/ Disciplinary action under the Fair Trading Act 1987 (and related 
Acts), and the Liquor Licensing Act 1997. 

Date Trader (where 
applicable) 

Action 

27 July 
2020 

Kym Cowmeadow and 
Sarah Anderson 

Prosecution for breaching section 7(1) of 
the Second-hand Vehicle Dealers Act 
1995 by carrying on a business as a 
second-hand vehicle dealer when not 
authorised by licence and acting contrary 
to an assurance contrary to section 81 of 
the Fair Trading Act 1987. 
Outcome: Each convicted and fined a 
total of $4,000. 

20 August 
2020 

Matthew Rodrigues 
trading as ‘SA Outdoor 
Construct’ 

Prosecution for breaching section 6(1) of 
the Building Work Contractors Act 1995 
by carrying on a business as a Building 
Work contractor when not authorised by 
licence and two counts of wrongful 
acceptance of payment in breach of 
section 158 of the Australian Consumer 
Law. 
Outcome: Convicted and to be of good 
behaviour (bond of $1,000) for 2 years, 
with 80 hours community service to be 
completed within 12 months. 
Compensation awarded totalling $1,715. 

10 March 
2021 

Star Plus Group Pty Ltd, 
Jashavantkumar Patel 
and Tejaskumar Patel 

Disciplinary action made under section 24 
of the Plumbers, Gas Fitters and 
Electricians Act 2010. 
Outcome: Each reprimanded and fined a 
total of $20,000. 

15 April 
2021 

John Sklrj and Katrina 
McKerlie 

Prosecution for breaching section 7(1) of 
the Second-hand Vehicle Dealers Act 
1995 by carrying on a business as a 
second-hand vehicle dealer when not 
authorised by licence. 
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John Sklrj also prosecuted for acting 
contrary to an assurance contrary to 
section 81 of the Fair Trading Act 1987. 
Outcome: John Sklrj convicted and fined 
$3,600. Katrina McKerlie convicted and 
fined $2,400. 

 

Assurances and Undertakings given under the Fair Trading Act 1987 (and 
related Acts), the Liquor Licensing Act 1997 and the Australian Consumer Law 

Date Trader (where 
applicable) 

Action 

30 July 
2020 

Varo Property Services 
Pty Ltd and Loretta 
Cavallero 

Assurance to the Commissioner to: 
Properly manage and supervise the 
business as required by sections 10 and 
11A of the Land Agents Act 1994 by 
ensuring that its nominated manager 
follows the practices specified in 
regulation 10 of the Land Agents 
Regulations 2010; and 
Keep detailed records of all trust money 
received and disbursed as required by 
section 21 of Land Agents Act 1994 as 
specified in regulations 17,18,19 and 20 
of the Land Agents Regulations 2010. 

30 July 
2020 

Garry Craig Rogers, 
trading as Thorngate 
Motor Co 

Undertaking to the Commissioner for 
Consumer Affairs to comply with the 
compulsory recall for motor vehicles with 
affected Takata airbag inflators and 
specified spare parts and implement a 
written product safety compliance 
program. 

4 August 
2020 

Brendon Geen trading as 
Bentley Geen Partners 
Real Estate 

Assurance to the Commissioner to: 
Not act as a land agent unless registered 
as required by section 6 of the Land 
Agents Act 1994; and 
Keep detailed records of all trust money 
received and disbursed in compliance 
with section 21 of the Land Agents Act 
1994. 

1 October 
2020 

Glenelg Footballers’ Club 
Incorporated 

Undertaking to the Commissioner that the 
Licensee will ensure that the operation of 
the licensed premises is consistent with 
any applicable direction of the COVID-19 
Emergency Management Directions. 
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1 October 
2020 

Greenacres Football Club 
Incorporated 

Undertaking to the Commissioner that the 
Licensee will ensure that the operation of 
the licensed premises is consistent with 
any applicable direction of the COVID-19 
Emergency Management Directions. 

2 December 
2020 

Lifestyle Mobility Pty Ltd Undertaking to the Commissioner to 
ensure that the clause of concern is 
removed from the terms and conditions, 
will ensure prescribed text is included in 
the terms and conditions and will ensure 
that any terms and conditions of its 
standard form contracts will not mislead 
consumers as to their rights under the 
Australian Consumer Law. 

4 March 
2021 

Carpe Diem Hotel Group 
Pty Ltd trading as St 
Kilda Hotel 

Undertaking to the Commissioner that the 
Licensee will ensure that the licensed 
premises, whilst open to the public, is 
supervised by an approved responsible 
person in accordance with section 97(1) 
of the Liquor Licensing Act 1997. 

1 April 2021 David Crisanti trading as 
David Crisanti Home 
Services 

Assurance to the Commissioner to: 
Not carry on a business as a building 
work contractor unless authorised by 
licence as required by section 6 of the 
Building Work Contractors Act 1995; and 
Ensure that building work contracts 
entered into with consumers meet the 
formal requirements in relation to formal 
building work contracts as required by 
section 28 of the Building Work 
Contractors Act 1995. 

7 May 2021 Prisdale Pty Ltd trading 
as Masterguard Security  
Peter Edward Robinson 
and Melanie Jane 
Robinson 

Assurance to the Commissioner by 
Prisdale Pty Ltd to: 
Not carry on a business as a building 
work contractor unless authorised by 
licence and not advertise or hold itself out 
as being entitled to carry on a business 
as a building work contractor unless 
authorised by licence as required by 
section 6 of the Building Work 
Contractors Act 1995. 
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Assurance to the Commissioner that 
Peter Robinson and Melanie Robinson to: 
Ensure that the company carrying on a 
business as a building work contractor in 
South Australia, of which they are 
directors, will be appropriately licenced as 
required by section 6 of the Building Work 
Contractors Act 1995; 
Ensure that any company, of which they 
are directors will not advertise or 
otherwise hold itself out as being entitled 
to carry on the business of a building 
work contractor unless the company is 
appropriately licensed as required by 
section 6 of the Building Work 
Contractors Act 1995. 

25 May 
2021 

Jeff Denton Nominees 
Pty Ltd trading as 
Thevenard Hotel 

Undertaking to the Commissioner that the 
Licensee will ensure that any person 
purchasing liquor for consumption off the 
licensed premises will be required to 
produce photographic identification, in 
accordance with the third Attachment A 
condition of the General & Hotel Licence. 

 
For a full list of Consumer and Business Services related media releases for 2020-
21, please visit http://www.cbs.sa.gov.au/news-and-updates. 

 

Product Safety Inspections Summary 2020-21 

Products inspected 1,111 

Products compliant 525 

Products withdrawn 6921 

Product recalls 132 
1  This figure is higher than products incorrect (n=586) as on occasion multiple identical products were 
identified and withdrawn from sale but recorded as one incorrect product. 
2  Some investigations are ongoing. Not all products are the subject of a recall. For example: CBS may 
assist another product safety regulator with inspections related to their investigations, products are 
identified by CBS prior to sale, products are rectified in certain cases (e.g. warning or labelling errors, 
particularly where mandatory standards have been newly made or updated), or suppliers are non-
responsive (this is generally the case with suppliers who reside overseas, but in these cases, CBS 
makes efforts to contact consumers).  

 

http://www.cbs.sa.gov.au/news-and-updates
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Act or Regulation Requirement 

Gaming Machines Act 1992 *Section 61 - Annual Report 
(1) The Commissioner must, on or before 
30 September in each year, prepare and 
submit to the Minister a report on the 
performance of the Commissioner’s functions 
under the gambling Acts during the preceding 
financial year. 
(3) The Commissioner’s report must 
include the following information: 

(a) the total net State wagering revenue 
of all authorised betting operators 
under the Authorised Betting 
Operations Act 2000 in respect of the 
financial year to which the report 
relates; 

(b) the total net gambling revenue of the 
holders of all gaming machine 
licences and the special club licence 
under the Gaming Machines Act 
1992 in respect of the financial year 
to which the report relates. 

 

*  This is a new measure introduced under the amendments to the Gambling Administration Act 2019 
which came into operation on 1 December 2020. 

 

Revenue 2020-21 

State wagering revenue of authorised betting operators $326,455,000 

Gambling revenue of gaming machine licensees - Clubs $94,224,837 

Gambling revenue of gaming machine licensees - Hotels $675,652,283 

Total net gambling revenue of gaming machine licensees $769,877,120 

 

Gaming Machine Licences 2020-21 2019-20 

Hotels  498 502 

Clubs 57 60 

On Premises 1 1 

Total 556 563 
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Compliance 2020-21 2019-20 

Number of inspections completed 367 357 

Non-compliance matters detected 140 77 

Investigations closed with enforcement outcome 1 13 

Number of expiation notices issued 0 10 

Number of prosecutions commenced 0 1 

Investigations closed without enforcement outcome 7 12 
 
Prosecutions commenced for offences against this Act 

Date Individual/Entity Action 

   
 
Note: Nil prosecutions in 2020-21 

Act or Regulation Requirement 

Land Agents Act 1994 S64—Annual report 
The Commissioner must, on or before 31 October in 
each year, submit to the Minister a report on the 
administration of this Act during the period of 12 
months ending on the preceding 30 June. 
The report must contain the audited statement of 
accounts of the indemnity fund for the period to which 
the report relates. 

 

Registrations 2020-21 2019-20 

Held by land agent bodies - corporate  1,036 1,022 

Held by land agent - natural persons 2,454 2,459 

Held by sales representative and auctioneer - natural persons 2,559 2,511 

Held by property manager - natural persons 1,341 1,211 

Total 7,390 7,203 

Applications for new registrations or a change of conditions  1,141 2,294 

Note: the Land Agents Act 1994 was amended to require property managers to be registered from 28 
September 2019. Consumer and Business Services began accepting applications for registration from 
1 February 2019.  
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A copy of the audited statement of accounts of the Agents Indemnity Fund will be 
available on the Consumer and Business Services website on or before 31 
December 2021. 

Act or Regulation Requirement 

Land Valuers Act 1995 S23—Annual report 
The Commissioner must, on or before 31 October in 
each year, submit to the Minister a report on the 
administration of this Act during the period of 12 months 
ending on the preceding 30 June. 

 
Land Valuers are not required to be licensed by the Commissioner, however, need to 
be approved by the Commissioner if they wish to undertake property valuations at 
the request of a real estate agent for the purpose of section 24G of the Land and 
Business (Sales and Conveyancing) Act 1994. 

7 additional Land Valuers were added during the reporting period. 

Details of approved Land Valuers can be found at: 
https://www.cbs.sa.gov.au/assets/LAR/occupational/APPROVEDVALUERSLIST_for
web.pdf  

Act or Regulation Requirement 

Liquor Licensing Act 1997 S128A—Report to Minister on barring orders 
(1) The Commissioner must, on or before 

30 September in each year (other than the 
calendar year in which this section comes into 
operation), provide a report to the Minister 
specifying the following information in relation to 
the financial year ending on the preceding 
30 June: 
(a) in relation to an order made under 

Subdivision 2 barring a person from licensed 
premises for an indefinite period or a period 
exceeding 6 months— 
(i) in the case of orders made under 

section 125(1)(aa) (a welfare order)— 
(A) the number of welfare orders 

made; and 
(B)  the location of the licensed 

premises from which the persons 
were barred; 

(ii)  in any other case— 
(A) the number of orders made; and 

https://www.cbs.sa.gov.au/assets/LAR/occupational/APPROVEDVALUERSLIST_forweb.pdf
https://www.cbs.sa.gov.au/assets/LAR/occupational/APPROVEDVALUERSLIST_forweb.pdf
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Act or Regulation Requirement 
(B) statistical information about the 

type of conduct giving rise to the 
orders; and 

(C) the location of the licensed 
premises from which the persons 
were barred; 
(b) in relation to an order made 

under Subdivision 3 because of 
information classified by the 
Commissioner of Police as 
criminal intelligence— 

(i) the number of orders made; and 
(ii) the location of the licensed premises from which 

the persons were barred; and 
(iii)  statistical information about— 

(A) the period for which the orders have 
effect; and 

(B) the age, gender, race and residential 
postcode of the persons barred; 

the number of reviews of orders conducted under 
section 128 and the outcome of any such review. 

 

Details of barring orders issued by licensees for an indefinite period or a 
period exceeding six months (this does not include barring orders issued by 
South Australia Police) 
Licensee welfare barring orders 
Location of Licensed 
Premises 

Number of Welfare Orders by Suburb 
2020-21 2019-20 

Barmera 0 1 
Ceduna 1 0 
Clare 0 1 
Clearview 1 0 
Clovelly Park 0 1 
Coober Pedy 0 1 
Elizabeth 1 0 
Hilton 1 0 
Keith 0 1 
Mannum 0 1 
Noarlunga Centre 0 1 
Northfield 0 1 
Rosewater 1 0 
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Semaphore 1 0 
Streaky Bay 2 0 
Willunga 1 0 
Total 9 8 

 

Location of the licensed premises from which persons were barred (for 
reasons other than welfare) 
Location of Licensed 
Premises 

Number of Orders by Suburb 
2020-21 2019-20 

Aberfoyle Park 1 1 
Adelaide 4 10 
Alberton 0 1 
Aldinga 1 1 
Angle Park 0 1 
Ardrossan 0 1 
Auburn 0 1 
Barmera 1 0 
Berri 1 0 
Burnside 1 0 
Ceduna 1 0 
Christies Beach 1 0 
Clearview 0 1 
Elizabeth 6 2 
Elizabeth Downs 0 3 
Fullarton 1 0 
Gilles Plains 1 0 
Glenelg 1 1 
Glenelg North 1 0 
Hackham 0 2 
Hallett Cove 1 0 
Hilton 0 1 
Kilburn 2 0 
Mawson Lakes 0 1 
Middleton 0 1 
Moorook 1 0 
Morphett Vale 0 3 
Mount Gambier 2 3 
Murray Bridge 2 4 
Naracoorte 0 1 
Noarlunga Centre 0 3 



 

 64 | P a g e  
 

OFFICIAL 

Noarlunga Downs 1 1 
North Adelaide 0 1 
Northfield 1 1 
Norwood 0 1 
Para Hills 1 0 
Para Hills West 0 1 
Parafield Gardens 1 0 
Paralowie 2 2 
Pennington 1 2 
Port Adelaide 1 0 
Port Augusta 4 0 
Port Lincoln 4 0 
Port Noarlunga 1 2 
Prospect 0 1 
Quorn 0 1 
Renmark 2 1 
Richmond 0 1 
Robe 0 1 
Royal Park 1 1 
Salisbury 1 2 
Seaton 0 1 
Semaphore 2 0 
Smithfield 1 0 
Strathalbyn 2 0 
Tailem Bend 0 1 
Tea Tree Gully 1 0 
Unley 1 1 
Victor Harbor 1 0 
Warradale 0 1 
West Lakes 0 1 
Whyalla 1 0 
Whyalla Norrie 3 5 
Willaston 1 0 
Total 63 71 

 

Statistical information about the type of conduct (some barring’s were issued 
for more than one reason) 

Type of Conduct 
Number of Instances 

2020-21 2019-20 
Assault 7 5 
Assault – Staff 14 13 
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Disorderly Behaviour 22 16 
Drugs 2 4 
Drunken Behaviour 8 7 
False Pretences 2 1 
Property Damage 5 9 
Theft 5 3 
Welfare – Risk 8 4 
Welfare – Risk to Family 2 3 
Other Reason 11 10 
Total 86 75 
   
Outcome of the review of barring orders under section 128 

Outcome of Review 
Number of Reviews 

2020-21 2019-20 
No Decision 2 5 
Determined 1 5 
Dismissed 21 2 
Granted 9 3 
Refused 3 1 
Revoked 5 3 
Withdrawn 2 1 
Total 43 20 

Pursuant to section 128A(1)(b), South Australia Police has advised that no barring 
orders were issued on the grounds of criminal intelligence during 1 July 2020 to 30 
June 2021. 

Act or Regulation Requirement 

Plumbers, Gas fitters and 
Electricians Act 1995 

S43—Annual report 
The Commissioner must, on or before 31 October in 
each year, submit to the Minister a report on the 
administration of this Act during the period of 12 
months ending on the preceding 30 June. 

 

Plumbers 2020-21 2019-20 

Holding a contractor licence only (individual or company) 748 717 

Holding a workers registration 4,914 4,779 

Holding both a worker registration and contractor licence 1,696 1,669 
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Gas fitters 2020-21 2019-20 

Holding a contractor licence only (individual or company) 686 657 

Holding a workers registration 4,495 4,335 

Holding both a worker registration and contractor licence 1,479 1,443 
 

Electricians 2020-21 2019-20 

Holding a contractor licence only (individual or company) 1,863 1,815 

Holding a workers registration 19,695 19,621 

Holding both a worker registration and contractor licence 4,775 4,702 
 

Act or Regulation Requirement 

Residential Tenancies Act 1995 S10—Annual report 
The Commissioner must, on or before 31 October 
in each year, prepare and forward to the Minister 
a report on the administration of this Act for the 
year ending on the preceding 30 June. 
The report must include a report on the 
administration of the Fund. 

 

Bonds – numbers held  2020-21 2019-20 

Total tenant provided residential bonds held 169,191 168,905 

Total Housing SA provided residential bonds held 174 178 

Total Housing SA residential bond guarantees held 66,603 71,098 

Total residential bonds held 235,968 240,181 
 

Residential Tenancies Bonds 2020-21 2019-20 

Residential bonds lodged 52,818 61,470 

Residential bonds refunded 54,137 57,018 
 

Incoming contact 2020-21 2019-20 

Incoming bond calls 42,286 43,670 

Incoming emails requesting advice 10,5001 17,800 
1  In addition to the 10,500 general enquiry forms, there were 59,000 direct emails to the bonds team 
general email inbox. The reason for the unusually high number of emails was due to the COVID-19 
impact on normal business operations during 2020-21, where refund and lodgement forms could be 
submitted via email, which was previously limited to postal or in person submissions. 
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Advice 2020-21 2019-20 

Tenancy advice provided 22,401 30,492 

Expiation notices issued  10 23 
 
A copy of the report on the administration of the Residential Tenancies Fund will be 
available on the Consumer and Business Services website on or before 31 
December 2021. 
 

Act or Regulation Requirement 

Residential Parks Act 2007 S136—Annual report 
The Commissioner must, on or before 31 October in 
each year, prepare and forward to the Minister a 
report on the administration of this Act for the year 
ending on the preceding 30 June of the Fund. 

 

Residential Park Bonds 2020-21 2019-20 

Total residential park bonds held 921 928 

Total residential park bonds held ($) $504,614 $494,113 

Residential park bonds lodged 197 228 

Residential park bonds refunded 185 202 
 

Act or Regulation Requirement 

Second-hand Vehicle Dealers Act 
1995 

S52—Annual report 
The Commissioner must, on or before 31 
October in each year, submit to the Minister a 
report on the administration of this Act during 
the period of 12 months ending on the 
preceding 30 June 

 

Licences  2020-21 2019-20 

Held by bodies corporate 

Second-hand motor vehicle dealers 436 381 

Second-hand motorcycle dealers 26 26 

Held by natural persons 

Second-hand vehicle dealers 978 849 

Second-hand motorcycle dealers 38 44 
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Total 1,478 1,300 

Applications for new licences/registrations received 

Second-hand vehicle dealers 222 166 

Second-hand motorcycle dealers 2 2 

Registration of trading premises (new application) 56 39 
 
A copy of the report on the administration of the Second-hand Vehicles 
Compensation Fund will be available on the Consumer and Business Services 
website on or before 31 December 2021. 
 

Act or Regulation Requirement 

Security and Investigation Industry 
Act 1995 

S47—Annual report 
The Commissioner must, on or before 31 
October in each year, submit to the Minister a 
report on the administration of this Act during 
the period of 12 months ending on the 
preceding 30 June. 

 

Security and investigation agents licences 2020-21 2019-20 

Held by bodies corporate  543 526 

Held by natural persons 8,999 8,666 

Total  9,542 9,192 
Applications for new licences or a change of conditions 
received 1,613 1,295 

 
Reporting required under the Carers’ Recognition Act 2005 
The Carers’ Recognition Act 2005 is deemed applicable for the following: 
Department of Human Services, Department for Education, Department for Health 
and Wellbeing, Department for Innovation and Skills, Department of Infrastructure 
and Transport, South Australia Police and TAFE SA. 
Section 7: Compliance or non-compliance with section 6 of the Carers Recognition 
Act 2005 and (b) if a person or body provides relevant services under a contract with 
the organisation (other than a contract of employment), that person's or body's 
compliance or non-compliance with section 6. 
The AGD recognises and supports the principles of the South Australian Carers 
Charter. Employees who are carers are supported in identifying appropriate flexible 
working arrangements and through the AGD policy to access special leave with pay 
to care for dependents. 
Aboriginal cultural awareness training is also mandated for all employees which, 
among other topics, addresses the issues of family obligation and community 
responsibility in the context of the role of carers. 
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Public complaints 
Number of public complaints reported  

Complaint 
categories 

Sub-categories Example Number of 
Complaints 

2020-21 

Professional 
behaviour 

Staff attitude Failure to demonstrate 
values such as empathy, 
respect, fairness, courtesy, 
extra mile; cultural 
competency 

16 

Professional 
behaviour 

Staff competency Failure to action service 
request, poorly informed 
decisions, incorrect or 
incomplete service 
provided 

18 

Professional 
behaviour 

Staff knowledge Lack of service specific 
knowledge, incomplete or 
out-of-date knowledge 

7 

Communication Communication 
quality 

Inadequate, delayed or 
absent communication with 
customer 

13 

Communication Confidentiality Customer’s confidentiality 
or privacy not respected, 
information shared 
incorrectly 

1 

Service delivery Systems/technology System offline, inaccessible 
to customer, incorrect 
result/information provided, 
poor system design 

41 

Service delivery Access to services Service difficult to find, 
location poor, facilities/ 
environment poor standard, 
not accessible to 
customers with disabilities 

9 

Service delivery Process Processing error, incorrect 
process used, delay in 
processing application, 
process not customer 
responsive 

18 

Policy Policy application Incorrect policy 
interpretation, incorrect 
policy applied, conflicting 
policy advice given 

6 
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Policy Policy content Policy content difficult to 
understand, policy 
unreasonable or 
disadvantages customer 

6 

Service quality Information Incorrect, incomplete, outdated 
or inadequate information, not 
fit for purpose 

14 

Service quality Access to 
information 

Information difficult to 
understand, hard to find or 
difficult to use, not plain 
English 

2 

Service quality Timeliness Lack of staff punctuality, 
excessive waiting times 
(outside of service standard); 
timelines not met 

22 

Service quality Safety Maintenance, personal or 
family safety, duty of care not 
shown, poor security service/ 
premises, poor cleanliness 

1 

Service quality Service 
responsiveness 

Service design doesn’t meet 
customer needs, poor service 
fit with customer expectations 

41 

No case to 
answer 

No case to answer Third party, customer 
misunderstanding, redirected 
to another agency, insufficient 
information to investigate 

9 

  Total 224 

 

*  Refer to comments on next page under service improvements. 

 
Data for previous years is available at: https://data.sa.gov.au/data/organization/attorney-general-s-
dept 

Additional Detail Total 

Number of positive feedback comments 44 

Number of negative feedback comments 231 

Total number of feedback comments 275 

% complaints resolved within policy timeframes 69.7%* 
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 Service Improvements: Attorney-General’s Department 

 

Service Improvements: Consumer and Business Services 

 

Compliance Statement 

Attorney-General’s Department is compliant with Premier and Cabinet 
Circular 039 – complaint management in the South Australian public sector 

Yes 

Attorney-General’s Department has communicated the content of PC 039 
and the agency’s related complaints policies and procedures to employees. 

Yes 

 

AGD has developed a complaints dashboard which includes an alert for timeliness 
to track overdue events which are now highlighted for increased visibility, including 
graphical detail on the types of complaints made. 
The dashboard allows for greater visibility of all complaints, compliments and 
feedback. Furthermore, the dashboard provides drill down functionality and the 
ability to perform trend analysis. 

In 2020, CBS engaged experts in customer service management to undertake a 
review of CBS’ complaints management process. This identified a number of 
recommendations for improvement, including the improved capture of complaints 
and the timely recording of their resolution on CBS’ system to better enable more 
accurate data capture and analysis. 
CBS reported a reduction across most complaint categories, with a notable 100% 
reduction in complaints about service quality – access to information and an overall 
reduction of around 16% for all complaints. 
CBS also noted a marked improvement in communication quality and all service 
delivery categories. These may be attributable to CBS’ timely response to COVID-19 
to minimise and disruption to its services. 
The percentage of complaints resolved within policy timeframes still reflects some 
system recording limitations. In some cases, the actual resolution timeframe is better 
than what the system indicates. 
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Appendix: Audited financial statements 2020-21 
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